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CRITERIA FOR LISTING  
IN THE COMMUNITY RESOURCE DIRECTORY 
 
Agencies included in this directory provide their services 
on a not-for-profit and continuing basis to the residents 
of Alamance County.  If an agency is a for-profit agency, 
but provides a service on a not-for-profit basis, we have 
included that service or services in our directory.  
Services include health, social, recreational, educational, 
welfare, public assistance, support and civic activities.  
The directory is organized into two main areas: 
 
 - Alphabetical Subject Index 
 - Alphabetical List of Agencies and Support groups 
 
A United Way Community Council Task Force developed 
this directory.  Inclusion or omission of an agency in the 
directory does not imply approval or disapproval of the 
agency’s activities.  We are not responsible for the 
quality of the services provided by the agencies listed. 
 
As with any directory, change is a constant factor. This 
directory will be updated every two years. More current 
information will be available on the website.  We need 
your assistance to keep the directory current. Changes 
should be submitted to the United Way of Alamance 
County: 
 
Phone: 336-438-2000 Fax: 336-438-2009 
P.O. Box 1268, Burlington, NC  27216-1268 
 
Email: rpruitt@uwalamance.org 
http://www.AlamanceResources.com/directory 
 
One copy of this directory will be provided free of charge 
to each agency listed.  Additional copies may be 
obtained at: 
 
United Way Office 
803 Hermitage Road 
Burlington, NC  27215 
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Agriculture Employment Services 
 
 
 

 Phone 336-570-6800 
 
 Fax 336-570-6806 
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 pm   M-F 
 
 eMail jerome.cheek@ncmail.net  
 
 Web Address www.ncesc.com  
 
 
Mailing Address Location 
2720 S Mebane St next to I-85 Plaza, inside 
Burlington, NC  27215 NC Employment Security Com. 
 
 
 Areas Served Alamance and Caswell Counties 
 
 Eligibility Farm workers (seasonal & migrant) 
 
 For Services Contact Employment Security Commission 
 
 Cost None 
 
 Language Services Spanish available upon request 
 
Program Services 
Job referral and referral to supportive services 
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Alamance Battleground State Historic Site 
 
 
 

 Phone 336-227-4785 
 
 Fax 336-227-4787 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm   Mon-Sat 
  Contact before visiting to make sure open 
 
 eMail alamance@ncmail.net  
 
 Web Address www.alamancebattleground.nchistoricsites.org  
 
 
Mailing Address Location 
5803 S NC Hwy 62 6 miles south of I85/I40 
Burlington, NC  27215 on NC Hwy 62 (exit 143) 
 
 
 Areas Served All visitors 
 
 Eligibility None 
 
 For Services Visit or contact center 
 
 Cost Free, donations accepted 
 
 Language Services Braille brochures 
 
Program Services 
Provide educational services centered around 1771 Battle of Alamance 
and 18th century life through a 21-minute video, tour of the 1780 
Allen House, exhibits, annual interpretive programs (featuring "living 
history" demonstrations), research assistance, and available off-site 
programs 
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Alamance-Burlington School System 
 
 
 

 Phone 336-570-6060 
 
 Fax 336-570-6218 
 
 Emergency  
 
Central Office Hours 8:00 am – 5:00 pm M-F 
 
 eMail  
 
 Web Address www.abss.k12.nc.us  
 
 
Mailing Address Location 
1712 Vaughn Rd. same 
Burlington, NC  27217 + 34 schools 
 
 
 Areas Served Alamance County 
 
 Eligibility Anyone of appropriate age is eligible to 

attend public schools; Eligibility for special 
services; Birth certificate & immunization 
records required 

 
 For Services Contact Central Office or local school 
 
 Cost None 
 
 Language Services  
 
Program Services 
The primary service is the education of over 21,000 students in 
Kindergarten through Grade 12 at 34 accredited schools, including 19 
elementary schools, seven middle schools, seven high schools and one 
alternative school. Exceptional children's services are available to 
students who are academically and intellectually gifted and to students 
who have a variety of special needs. Character education, computer 
training, workforce development, cultural arts and physical education 
are available in all schools in addition to the basic academic program. 
Many of the 19 elementary schools have pre-kindergarten classes for 
four-year- olds with academic needs. The school system provides 
transportation and child nutrition programs. Support personnel include 
guidance counselors, school nurses, school social workers and school 
psychologists. Special services are also provided to at-risk students, 
including potential dropouts, migrant families and children for whom 
English is a second language 
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Alamance Cares 
 
 
 

 Phone 336-538-8111 
 
 Fax 336-538-8634 
 
 Emergency 336-538-8557 
 
 Program Hours 8:30 am – 5:00 pm   M-F 
 
 eMail bbeam@armc.com  
 
 Web Address www.alamancecares.com  
 
 
Mailing Address Location 
P.O. Box 205 2732 Anne Elizabeth Dr. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance & Caswell Counties 
 
 Eligibility HIV/AIDS diagnosis or family/friend affected 

with someone with HIV/AIDS 
 
 For Services Call or stop by office 
 
 Cost None 
 
 Language Services Spanish & sign language can be provided if 

notified before appointment 
 
Program Services 
Information regarding HIV, Free HIV testing, Support group for people 
infected or affected with HIV, Referral to case management services 
and doctors, Education to the community 
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Alamance-Caswell-Rockingham 
Local Management Entity (LME) 

 
 
 

 Phone 336-513-4200 
 
 Fax 336-513-4203 
 
 Emergency 333-513-4444 Alamance County 
  888-543-1444 Others 
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.acmhddsa.org  
 
 
Mailing Address Location 
319-A N Graham-Hopedale Rd. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance, Caswell & Rockingham counties 
 
 Eligibility Screening, Referral and 24 Hour Crisis 

Services area available for all adults and 
children who reside in the above three 
counties 

 
 For Services Call 336-513-4200 and follow the prompts 

to access services 
 
 Cost Fees are based on a sliding scale. Payment 

for services may also be covered by 
Medicaid or other state supported funding 
or by other third party reimbursement 

 
 Language Services Spanish/English bilingual staff, sign 

language 
 
Program Services 
The Local Management Entity (LME) is the first contact for citizens 
seeking services for mental health, developmental disability or 
substance abuse problems. The LME determines eligibility using 
criteria established by the state. Citizens who meet this criteria are 
given a choice of providers from which to receive services 
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Alamance Community College 
 
 
 

 Phone 336-578-2002 
  336-506-4377 – Spanish line 
 
 Fax 336-578-1987 
 
 Emergency  
 
 Program Hours 8:00 am – 10:00 pm   M-Th 
  8:00 am – 5:00 pm   Fr 
  8:00 am – 12:00 pm   Sat 
 
 eMail  
 
 Web Address www.alamancecc.edu   
 
 
 
Mailing Address Location 
P.O. Box 8000 I-85 exit 150 
Graham, NC  27253 Jimmie Kerr Road 
 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility GED, high school diploma, ESL or 

Continuing education: no pre-requisite 
  Associate degree: high school diploma or 

GED and pass/placement test score 
 
 For Services Enrollment 
 
 Cost Tuition and fees or scholarships available 
 
 Language Services ESL, Spanish language phone line - 506-

4337 -se habla Español.  Interpreter 
services can be provided through student 
services 

 
Program Services 
Forty degree/diploma curriculum programs and numerous continuing 
education programs including online courses; GED and high school 
diploma classes available; Free English as a Second Language (ESL) 
classes available at various community locations; Small Business 
Center located at the Burlington Center on Maple Avenue 
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Alamance County Area Chamber of Commerce 
 
 
 

 Phone 336-228-1338 
 
 Fax 336-228-1330 
 
 Emergency  
 
 Program Hours  
 
 eMail info@alamancechamber.com  
 
 Web Address www.alamancechamber.com  
 
 
Mailing Address Location 
P.O. Drawer 450 610 S Lexington Ave 
Burlington, NC  27216-0450 Burlington, NC  27215 
 
 
 Areas Served Alamance County area 
 
 Eligibility None 
 
 For Services Services available to any person who comes 

by the office; membership receives regular 
information 

 
 Cost No charge for information 

  Minimal cost for publications 
  Charge for membership 

 
 Language Services  
 
Program Services 
A source of information for newcomers to the area; Contact for 
business and industry that wish to locate in this area. Library materials 
of all pertinent facts and data on Alamance County and surrounding 
areas for anyone who is interested 
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Alamance County Arts Council 
 
 
 

 Phone 336-226-4495 
 
 Fax 336-226-4497 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm 
 
 eMail arts@triad.rr.com  
 
 Web Address www.artsalamance.com  
 
 
Mailing Address Location 
213 S Main St same 
Graham, NC  27253 
 
 Areas Served Alamance County 
 
 Eligibility Some of the 12 member groups of the Arts 

Council have eligibility requirements and 
require an application.  Call for more 
information.  Serves all ages 

 
 For Services Call for information 
 
 Cost No cost for services of the Arts Council; 

minimal fees for activities and classes; free 
newsletter for members; membership 
comes with donation if given during fund 
raising period 

 
 Language Services  
 
Program Services 
The Alamance County Arts Council’s mission is to see that the arts 
thrive throughout Alamance County. The Council partners with area 
arts and non-arts organizations to promote and produce arts activities; 
The organization is located at 213 South Main Street in the Captain 
White House, which is used to exhibit and sale local and regional 
artists work. The facility is also available for rent by the community. 
The Council is the Local Distribution Agent for Grass roots funds from 
the North Carolina Arts Council. These funds are granted to any non-
profit organization located in Alamance County for arts programming. 
The Council provides support services to 12 member groups 
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Alamance County Community Services Agency 
 
 
 

 Phone 336-229-7031 
 
 Fax 336-229-7034 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail troper38@bellsouth.net  
 
 Web Address www.alamanceservices.org  
 
 
Mailing Address Location 
P.O. Box 38 1946 Martin St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Applicants must meet program guidelines 
 
 For Services Apply at office 
 
 Cost No charge 
 
 Language Services Limited Spanish interpreters 
 
Program Services 
Housing Services, Self-Sufficiency, Congregate Meals Program, 
Weatherization Program, Heating Appliance Repair/Replacement 
Program, Emergency Food Assistance, Housing Counseling, Home 
Ownership Program, Wheels-to-Work Program 
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Alamance County Community YMCA 
 
 
 

 Phone 336-395-9622 or 336-227-2061 
 
 Fax 336-229-4507 
 
 Emergency  
 
 Program Hours 5:30 am – 9:00 pm   M-F 
  7:00 am – 6:00 pm   Sat 
  1:00 pm – 6:00 pm   Sun 
 
 eMail  
 
 Web Address www.acymca.org  
 
 
 
Mailing Address Location 
1346 S Main St. Corner of South Main 
Burlington, NC  27215 and Kitchen Streets 
 Burlington, NC  27215 
 
 
 Areas Served Alamance County and adjacent areas 
 
 Eligibility Anyone 
 
 For Services Request for financial assistance (application 

process required) 
 
 Cost Fee structure is based on individual 

programs and memberships.  Financial 
assistance is available on a limited basis by 
need. 

 
 Language Services  
 
Program Services 
Instructional classes for youth are offered in the following areas: 

Swimming (beginner, intermediate, advanced), Fitness (ages 9 and 
up), After school, Summer Day Camp, Winter Basketball Program, 
Martial Arts; partner with other agencies for community events 

Instructional classes for adults include: Swimming (beginner, 
intermediate, advanced), Fitness—Low Impact and Combination 
Aerobics, Body Tone, Reebok Aerobics, Senior Fitness, Aqua Fitness, 
Adult Basketball Leagues,  Birthday Parties, Family-Night. The 
facilities include an indoor, heated swimming pool, racquetball and 
basketball courts, free-weight room, and a nautilus room. Personal 
training and state-of-the-art cardio theatre room; Memberships are 
available for adults, families or youth 
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Alamance County Dispute Settlement & Youth Services 
 
 
 

 Phone 336-227-9808 
 
 Fax 336-227-9805 
 
 Emergency  
 
 Program Hours 9:00 am – 9:00 pm 
 
 eMail dsc@netpath.net  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 524 102 N Maple St. 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility Screened by the Staff. If the referral 

involves a court case, additional screening 
may be done by the D.A.'s office 

 
 For Services Call the office for information. Disputes can 

be self-referred, or referred by a family 
member or friend, or through counselors, 
attorneys, ministers, or agencies 

 
 Cost No fee for most mediation. Mediation 

involving divorce agreements may require a 
small fee.  Lifeskills classes for parents and 
teens are free. Classes are offered for fees 
depending on the length of the training and 
the number trained 

 
 Language Services Can get an interpreter 
 
Program Services 
Mediation services provided for people in conflict situations and can be 
used before court action or as an alternative for certain misdemeanors 
or small claims. Classes in mediation and conflict resolution are offered 
to businesses, agencies, churches and individuals.  Classes teach 
problem solving, communication skills, listening skills and anger 
management.  Juvenile Programs include: Teen Court, Juvenile Court 
Diversion Program, Juvenile Work Restitution program, Resolve, 
Family Issues, and Juvenile Mediation 
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Alamance County Emergency Medical Service 
 
 
 

 Phone 336-228-9988 
 
 Fax 336-570-6375 
 
 Emergency 911 
 
 Program Hours 8:00 am – 5:00   M-F 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 173 118 W McAden St. 
Graham, NC  27253 corner of Maple & McAden Streets 
 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility An incapacitating illness or injury requiring 

treatment and/or transport to a medical 
facility 

 
 For Services Call as soon as a need or a potential need 

exists for services listed below 
 
 Cost Basic Life Support - $225 
  Advanced Life Support - $300 
  Advanced Life Support Level 2 - $425 
  Mileage (out of County) - $6 per mile 
 
 Language Services  
 
Program Services 
Treatment including advanced-level life support and transport of the ill 
and injured 
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Alamance County 4-H 
 
 
 

 Phone 336-570-6740 
 
 Fax 336-570-6689 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail beth_bruton@ncsu.edu  
 
 Web Address http://alamance.ces.ncsu.edu/index.php?page=youth4h  
 
 
Mailing Address Location 
209-C N Graham-Hopedale Rd. Cooperative Extension Center 
Burlington, NC  27217 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Youth between the ages of 5 and 19; Adults 

must have the willingness and desire to 
work with youth in a capacity that will 
optimize "learning by doing" experiences 

 
 For Services Contact the 4-H office 
 
 Cost No membership fees.  Program service fees 

may be charged on an individual program 
 
 Language Services  
 
Program Services 
4-H provides non-traditional educational services to the youth of 
Alamance County between the ages of 5 and 19, without 
discrimination.  Youth and volunteers may participate in a variety of 
programs through community and project clubs, special interest 
groups, summer programs and school enrichment.  Through these 
programs, youth and adults will gain life skills which will promote a 
positive self image and will encourage them to be competent, 
contributing and caring members of the community.   
Programs include: Teen Retreats, public speaking, Summer Fun 
programs (including animal science, earth/natural resources, outreach 
programs, arts & cultural activities, healthy foods, nutrition and much 
more), livestock activities, embryology, fashion review, talent shows, 
college scholarship programs, project record keeping and more. 
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Alamance County Health Department 
 
 
 

 Phone 336-227-0101 
 Children’s Dental Health 336-570-6415 
 Family Planning or Women’s Health Clinic 336-570-6459 or 
  336-570-6436 
 Health Education 336-570-6382 
 Immunizations 336-513-2255 
 Child Health Clinic 336-570-6747 
 Maternity Care Coordination (Baby Love) 336-570-6384 
 Maternity Information/Appointments A-K 336-570-6748 
 Maternity Information/Appointments L-Z 336-570-6466 
 WIC 336-570-6745 
 Environmental Health 336-570-6367 
 
 Fax 336-513-5593 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address www.alamance-nc.com/Alamance-

NC/Departments/Health  
 
 
Mailing Address Location 
319-B N Graham-Hopedale Rd. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility  
 
 For Services Services for WIC, Child Health, Family 

Planning or Maternity, eligibility is 
determined by income 

 
 Cost There is a charge for some clinic services.  

For information, call 227-0101 
 
 Language Services Spanish interpreter 
 
Program Services 
Women, Infants & Children's Program (WIC); Family Planning, Child 
Services Coordination, Child Health, Children's Dental Clinic, Maternity 
Care & Coordination, Immunizations, Tuberculosis, Communicable 
Disease, Sexually Transmitted Disease, HIV (AIDS virus) counseling & 
testing, Health Education, Environmental Health Program 
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Alamance County Historical Museum, Inc. 
 
 
 

 Phone 336-226-8254 
 
 Fax  
 
 Emergency  
 
 Program Hours 9:00 am – 4:00 pm   T-F 
  10:30 am – 5:00 pm   Sat 
  1:00 pm – 5:00 pm   Sun 
  Closed Mondays 
 
 eMail  
 
 Web Address www.alamancemuseum.org  
 
 
Mailing Address Location 
4777 S NC 62 4 ½ miles south of Burlington 
Burlington, NC  27215 and I-85/I-40 
 
 
 Areas Served Alamance County residents and visitors 

from the State, nation and many foreign 
countries 

 
 Eligibility Services available to everyone 
 
 For Services On-site and off-site services available to 

anyone upon request 
 
 Cost Free 
 
 Language Services Spanish & Portuguese 
 
Program Services 
Guided tours of the house museum are offered on a daily basis. 
Educational programs and services offered to local civic organizations 
and schools upon request. Audio-visual program concerning local 
textile history, rotating exhibits pertaining to county history, annual 
interpretative programs, seminars,  and tours of national historic sites 
provided 
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Alamance County Judicial Services 
 
 
 

 Phone 336-513-4370 
 
 Fax 336-513-4372 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail gary.cole@alamance-nc.com  
 
 Web Address  
 
 
Mailing Address Location 
114-D S Maple Ave. same 
Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility Any resident of Alamance County with legal 

involvement; Referrals may be made by 
presiding judge, probation/parole officers, 
attorneys, self or others 

 
 For Services Call to make an appointment 
 
 Cost Fixed fees for initial assessment & education 

groups 
 
 Language Services Hispanic interpreter can be arranged 
 
Program Services 
TASC, Drug Education School, Domestic Violence and DWI-related 
assessment, referral to treatment/education & care management 
services 
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Alamance County Magistrates 
 

Alamance County Court System 
 
 
 

 Phone 336-229-3508   Burlington 
  336-438-1195   Graham 
 
 Fax  
 
 Emergency  
 
 Program Hours 16 - 24 hours   Burlington 
  24 hours   Graham 
 
 eMail  
 
 Web Address  
 
 
 
Location Location 
627 W Front St. 109 S Maple Ave. 
Burlington, NC  27215 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility None 
 
 For Services Come to the Graham or Burlington offices 
 
 Cost No fee under criminal law, fees for civil 

services 
 
 Language Services  
 
Program Services 
To Hear "Probable Cause"  
To Issue: Warrants, Summons, Mental Commitments and Widow's 

Allowance  
To Set Conditions of Release and Bonding  
To Receive Payment for pleas of guilt and waiver of trial (in many 

traffic and misdemeanor cases)  
Civil Actions: Small Claims Court  
Civil Magistrates preside over Small Claims Court  
Civil Marriage Ceremony: All Magistrates perform Civil Marriages 

(Magistrates are not allowed to advise either party in a small 
claims action—all civil claims are instigated at the Clerk of Court 
Office, Superior Court, Graham, NC) 
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Alamance County Public Libraries 
 

 Phone 336-229-3588 Fax 336-229-3592 
 

 Program Hours 9am–9pm M-Th;  9am–6pm Fri, Sat;  1pm–5pm Sun 
 

 Web Address www.alamancelibraries.org  
 

Locations 
May Memorial Library Graham Library 
Headquarters of Alamance 211 S Main St. 
County Public Libraries Graham, NC  27253 
342 S. Spring St. Phone: 336-570-6730 
Burlington, NC  27215 Fax: 336-570-6732 
Phone & Hours – see above 9 am – 8:00 pm   Mon, Tues 
 9 am – 6:00 pm   Wed – Sat 
South Annex Library 2 pm – 5:00 pm   Sun (Sept – May) 
6343 Snow Camp  
Graham, NC  27253 Mebane Library 
Phone: (336) 376-9705 101 S First St. 
1st Wed of the month, 1 – 4 pm Mebane, NC  27302 
 Phone: 919-563-6431 
North Park Library Fax: 919-563-5098 
849 Sharpe Rd. 9 am – 8 pm   Mon, Tues 
Burlington, NC  27217 9 am – 6 pm   Wed – Sat 
Phone: 336-226-7185 2 pm – 5 pm   Sun (Sept – May) 
Fax: 336-513-5425  
3:30 pm – 8 pm   M – Th (Sept - May) 
9 am – 5:30 pm   M – Fr (Jun – Aug) 
 

Areas Served  Alamance County 
 

Eligibility  Minors required to have parental permission for issuance of 
library card and for Internet use. Borrowing privileges with current 
library card available to any county resident showing proof of local 
address. Telephone reference services and in-library use of 
materials available to anyone regardless of library card status 

 

For Services  Telephone reference service and in-library use of 
materials available to anyone regardless of library card status 

 

Cost  Free 
 

Program Services 
Items available for check-out include: videos, DVDs, CDs, audio 
cassettes, books, audio-visual equipment; Services offered include: 
Internet access, reference services, meeting rooms, tax forms, 
laminating, typewriters, voter registration, business reference 
collection, children's and young adult collection, genealogy and local 
history collection, photocopiers, FAX service, tours, preschool and 
school-age programs, adult programs, outreach services for the 
visually and/or physically impaired, Spanish language collection, 
InterLibrary Loan.  Youth Services: includes weekly preschool story 
times for the public and daycare programming by appointment. Tours 
can be arranged for school groups by appointment. Dial-A-Story 
recorded storyline is accessible to all children at 336-229-3595. 
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Alamance County Rescue Unit, Inc. 
 
 
 

 Phone 336-228-9988 
 
 Fax 336-570-6375 
 
 Emergency 911 
 
 Program Hours  
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 615 118 McAden St. 
Graham, NC  27253 Graham, NC  27253 
 (corner of Maple & McAden streets) 
 
 
 Areas Served Alamance County 
 
 Eligibility None 
 
 For Services Call as soon as a need or potential nee 

exists for services listed below 
 
 Cost No charge (donations accepted) 
 
 Language Services  
 
Program Services 
Extrication, search (including drowning victim recovery), HUG-A-TREE 
program (teaches kids who are lost how to be more easily found) 
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Alamance County Transportation Authority (ACTA) 
 

Dial-A-Ride 
 
 
 

 Phone 336-222-0565 
 
 Fax 336-222-6029 
 
 Emergency 336-214-1896 
 
 Program Hours 6:00 am – 6:00 pm   M-F 
 
 eMail actaexec@bellsouth.net  
 
 Web Address www.acta-nc.com  
 
 
Mailing Address Location 
P.O. Box 2746 1946-C Martin St 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Alamance County with Inter-County medical 

connections to Guilford, Wake, Durham & 
Orange counties 

 
 Eligibility Open to all residents of Alamance County or 

general public; Dial-a-Ride for citizens 60 
years of age or older; Requests for DSS 
transit should be coordinated with Alamance 
County Dept. of Social Services 

 
 For Services Call ACTA office at 222-0565 
 
 Cost Call for rates 
 
 Language Services  
 
Program Services 
Transportation for general public, Subscription and Demand response; 
Dial-a-Ride for citizens 60 years of age or older 
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Alamance ElderCare 
 
 
 

 Phone 336-538-8080 
 
 Fax 336-538-8534 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail bporter@armc.com 
 
 Web Address  
 
 
Mailing Address Location 
ARMC 2732 Anne Elizabeth Drive 
P.O. Box 202 Burlington, NC  27215 
Burlington, NC  27216-0202 
 
 
 Areas Served Alamance County 
 
 Eligibility Services available to adults 60 years of age 

and older and their families 
 
 For Services Call 538-8080 
 
 Cost No charge for core services of Information & 

Referral, Case Assistance & Care 
Management 

 
 Language Services One staff person with limited Spanish; 

access to interpreters 
 
Program Services 
Alamance ElderCare, a non-profit human services agency, is 
committed to improving the lives of those striving to meet the 
challenges of aging.  We provide information, individualized 
assessments, options to meet needs, assistance to locate and obtain 
services, caregiver and community education and advocacy.  We serve 
older adults across the spectrum of needs and financial status; also 
provide comprehensive care management services for frail older adults 
in the community to help them coordinate and obtain services 
necessary to be safely cared for within the home.  We provide a range 
of family caregiver services and educational programs for local and 
long-distance caregivers. Call 538-8080 for further assistance or 
additional information. 
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Alamance Partnership for Children 
 

Smart Start 
 
 
 

 Phone 336-513-0063 
 
 Fax 336-226-1152 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm   M-F 
 
 eMail apcied1@bellsouth.net  
 
 Web Address www.alamancechildren.org  
 
 
Mailing Address Location 
P.O. Box 2243 500 S Main St. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility Requirements and eligibility vary depending 

on the program 
 
 For Services Call the office to speak with someone 

regarding a specific activity or program 
 
 Cost Fees are charged fro workshops ($5 - $10) 

and fingerprinting services ($5) 
 
 Language Services Bilingual person on staff if assistance is 

needed 
 
Program Services 
Services to Child Care Providers: 

Early Childhood Specialists provide technical assistance to improve 
quality in child care facilities by assisting with program and 
education standards.  A behavioral specialist is available to assist 
child care teachers with problem behaviors in the child care 
setting.  Opportunities for training and insurance benefits are also 
provided. 

Services to Parents and Children: 
A Family Support Specialist provides referrals to parents searching 
for child care.  The Parents as Teachers program is available to 
stay at home parents who wish to provide an enriching 
environment for their children. 
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Alamance Pregnancy Services 
 

Piedmont Rescue Mission, Inc. 
 
 
 

 Phone 336-222-9195 
 
 Fax 336-229-5979 
 
 Emergency  
 
 Program Hours 9:00 am – 3:00 pm 
 
 eMail alamancepregser@bellsouth.net  
 
 Web Address www.piedmontrescuemission.org  
 
 
 
Mailing Address Location 
P.O. Box 996 1519 N Mebane St. 
Burlington, NC  27216 Burlington, NC  27217 
 (use Dover Street entrance) 
 
 
 Areas Served Community 
 
 Eligibility A legitimate need 
 
 For Services By appointment or walk-in 
 
 Cost Free 
 
 Language Services  
 
Program Services 
Assistance in unplanned pregnancy situations and infant care 
information 
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Alamance Regional Medical Center 
 
 

 Phone 336-538-7000 
 
 Fax  
 
 Emergency 336-538-7416 
 
 Program Hours 24 hours 
 
 eMail  
 
 Web Address www.armc.com  
 
Mailing Address Location 
P.O. Box 202 1240 Huffman Mill Rd. 
Burlington, NC  27216 Burlington, NC  27215 
 
 Areas Served Alamance County and Contiguous Areas 
 
 Eligibility Anyone 
 
 For Services Physician referral; Self referral; Emergency Room 
 
 Cost Varies according to services rendered 
 
 Language Services Spanish, Arabic, French, Italian, German 

(Full time Spanish interpreter on staff) 
 
Program Services 
General medical and surgical inpatient care; intensive care unit 
(cardiovascular, medical/surgical); family-centered birthing care with 
labor/delivery/recovery suites and C-Section OR; 24-hour emergency 
services; outpatient surgery center; laser surgery; comprehensive 
cancer center; skilled nursing facility; psychiatric and chemical 
dependency treatment, angioplasty, cardiac catheterization; sleep 
disorders lab; pain management clinic; home health nursing and 
therapies (HomeCare Providers); Senior Advantage (570-8442); 
cardiac rehabilitation for adults (Heart Track); rehabilitation services 
(physical therapy, occupational therapy, sports therapy, speech and 
language therapy); occupational health and safety program; weight 
management, diabetes counseling, nutritional counseling (Lifestyle 
Center, 538-8115); Pediatric Asthma Center; magnetic resonance 
imaging (MRI), CT, and other advanced diagnostic services; 
mammography, stereotactic breast biopsy, helicopter air ambulance 
service (Lifestyle Center); pastoral care program; Employee Assistance 
Counseling Program (EACP); community support groups for heart, 
lung, arthritis, stroke, breathing, vision, cancer, grandparents raising 
grandchildren, chronic fatigue, colitis, Crohn's disease, caregivers 
support, grief support, and mental illness; and Lifeline. Many classes, 
lectures, and workshops for the public are offered on a regular basis. 
All patients are treated regardless of health insurance, financial status, 
or ability to pay 
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Alamance Rescue Mission 
 

Piedmont Rescue Mission, Inc. 
 
 
 

 Phone 336-229-4096 (8:00 am – 4:00 pm) 
  336-228-0782 (8:00 pm – 10:00 pm) 
 
 Fax 336-229-5979 
 
 Emergency  
 
 Program Hours 8:00 am – 4:00 pm 
 
 eMail piedmontrescue1@bellsouth.net  
 
 Web Address www.piedmontrescuemission.org  
 
 
Mailing Address Location 
P.O. Box 996 1519 N Mebane St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Community 
 
 Eligibility Any homeless or needy man 
  (acceptance based on interview) 
  Need one form of ID and must be able to work 
 
 For Services By appointment or walk-in 
 
 Cost There is a 30-day in-house program which 

must be completed after which residents 
are required to seek full-time employment 
in the community. From that point there is a 
$49/week service contribution 

 
 Language Services  
 
Program Services 
The Mission provides a program for homeless and/or needy men that 
includes one-on-one counseling, life skills training and job 
rehabilitation 
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AlaMAP of ARMC 
 

Alamance Medical Assistance Program of ARMC 
 
 
 

 Phone 336-538-8440 
 
 Fax 336-538-8449 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address www.armc.com/alamap  
 
 
Mailing Address Location 
P.O. Box 202 1624 Memorial Dr. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County and surrounding counties 

if medical care is in Alamance County 
 
 Eligibility If income is below 150% of the federal 

poverty level 
 
 For Services Call or referral from physician or agency 
 
 Cost Free 
 
 Language Services English and translators through AT&T 

Language Line 
 
Program Services 
To enable individuals without financial means to obtain affordable life-
sustaining medications with appropriate education and follow-up for 
the enhancement of good health 
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Alcohol & Drug Services 
 
 
 

 Phone 336-532-0500 
 
 Fax 336-532-0509 
 
 Emergency 336-812-8645 
 
 Program Hours 6:30 am – 6:30 pm 
 
 eMail jwright@adsyes.org 
 
 Web Address www.adsyes.com  
 
 
 
Mailing Address Location 
2140 N Church St. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance & Caswell Counties 
 
 Eligibility None, except proof of address 
 
 For Services By phone or in person 
 
 Cost Sliding scale (varies according to service) 
 
 Language Services Spanish 
 
Program Services 
DWI services, as well as Prevention, Juvenile Services, Detox, and 
MAJORS program (juveniles on probation or processed through the 
court system) 
 
 



28 

Allied Churches of Alamance County 
 
 
 

 Phone 336-229-0881 
 
 Fax 336-229-4265 
 
 Program Hours 9:00 am – 4:00 pm   M-Th 
  9:00 am – 1:00 pm   Fri 
 
 eMail info@alliedchurches.org  
  Bill Adams, Exec Dir: billadams77@bellsouth.net  
 
 Web Address www.alliedchurches.org  
 
 
Mailing Address Location 
P.O. Box 2581 206 N Fisher St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Anyone in need meets program 

requirements 
 
 For Services Contact Allied Churches office 
 
 Cost None 
 
 Language Services  
 
Program Services 
SHELTER FOR THE HOMELESS 

Hours—7 pm-7 am (Check-In Time 7-7:30 pm) 
Shelter services available for 2nd & 3rd shift workers 
Fee: $2.00 per night after 14 nights 

GOOD SHEPHERD COMMUNITY KITCHEN 
Serving Hours: 11 am-12:30 pm, Mon.-Fri. 
Director of Nutritional Services/Kitchen Hours: 8 am to 1 pm 
Free lunch, contributions accepted 

CHRISTIAN ASSISTANCE NETWORK 
Assistance to needy in emergency with utility bills, heating fuel, and 
prescriptions; Funding comes 100% from community and churches 

BACK TO WORK PROGRAM 
Providing Adult Basic Education, GED Preparation, Job resourcing 
and placement, and case management services for shelter guests 
and residents of the community 

ASSESSMENT AND REFERRALS 
Provides in-depth assessments for strengths and weaknesses, 
referrals to agencies, and case management in developing programs 
for self-sufficiency 
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American Cancer Society 
 
 
 

 Phone 336-834-0844 or 1-888-227-4508 
 
 Fax  
 
 Emergency 1-800 ACS-2345  24 hours/7 days per week 
 
 Program Hours 8:30 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.cancer.org  
 
 
 
Mailing Address Location 
4A Oak Branch Rd. same 
Greensboro, NC  27407 
 
 
 Areas Served Alamance, Caswell, Guilford and 

Rockingham counties 
 
 Eligibility For wigs and other services available – need 

only be a cancer patient 
 
 For Services Call American Cancer Society office at 336-

834-0844 
 
 Cost None 
 
 Language Services Volunteer Spanish interpreters available 
 
Program Services 
Cancer Control projects and publications available through the 

American Cancer Society office, to promote prevention, early 
detection and cancer awareness 

Reach to Recovery: Breast cancer survivors visit newly diagnosed 
breast cancer patients 

Look Good/Feel Better: Cosmetologists instruct female cancer patients 
on makeup tips and wig styling 

Tell a Friend: Breast cancer prevention/early detection classes for 
churches, businesses and schools 

Support Groups: 
Breast Cancer: open to any breast cancer patient; second Monday 

every month (except June, July, August) at St. Paul’s United 
Methodist church from 7-9 p.m. Call 570-1749. 

Prostate Cancer: second Thursday, 7-8:30 p.m., Graham Presbyterian 
Church. Call 226-6238 
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American Diabetes Association 
 
 
 

 Phone 1-800-342-2383   National Call Center 
 
 Fax  
 
 Emergency  
 
 Program Hours  
 
 eMail  
 
 Web Address www.diabetes.org  
 
 
 
Mailing Address Location 
 
 
 
 Areas Served Entire state of North Carolina 
 
 Eligibility Anyone 
 
 For Services Call number above 
 
 Cost Single pieces of material are free; there is a 

cost for multiple copies of literature 
 
 Language Services National Call Center Spanish Line: ext 2169 
 
Program Services 
Educational and other services to people with diabetes, their families, 
health care professionals, and the public 
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American Heart Association 
 
 
 

 Phone 336-668-0167 
 
 Fax 336-668-8241 
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 pm 
 
 eMail  
 
 Web Address www.americanheart.org 
 
 
Mailing Address Location 
202 Centerpoint, Suite 100 same 
Greensboro, NC  27409 
 
 
 Areas Served Alamance County 
 
 Eligibility None 
 
 For Services Contact local volunteer or regional 

consultant 
 
 Cost Normally none 
 
 Language Services National Service Center will forward calls to 

language interpreters; written material 
available through National Service Center 

 
Program Services 
Funding for cardiovascular research; Provide work, school, health care, 
and community education programs. Provide cardiovascular 
information to public. Provide speakers bureau for cardiovascular 
information. 
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American Lung Association of NC 
 
 
 

 Phone 1-800-832-8326 
 
 Fax 919-856-0316 
 
 Lung HelpLine 1-800-Lung-USA 
 
 Program Hours 8:30 am – 4:40 pm M-F 
 
 eMail infor@lungnc.org 
 
 Web Address www.lungnc.org  
 
 
Mailing Address Location 
3801 Lake Boone Trail, Suite 190 same 
Raleigh, NC  27607 
 
 
 Areas Served State of NC, including Alamance County 
 
 Eligibility None 
 
 For Services Call the above number 
 
 Cost None for patient service; a few patient 

educational materials may be charged if 
distributed to physician offices or “for profit” 
groups 

 
 Language Services Some Spanish literature; Call Center has 

access to AT&T language services 
 
Program Services 
Provides information about tuberculosis, emphysema, asthma, 
bronchitis, COPD, cystic fibrosis, smoking cessation & education, lung 
cancer, etc. to medical professionals and the general public; programs 
for school-aged youth as well as adults; Lung HelpLine provides lung 
disease health education information, practical & emotional support, 
local referrals & resource information that people diagnosed with or 
suspected to have a lung disease need, and provides tobacco cessation 
counseling using an evidence-based approach that is in high demand 
from the public 
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American Red Cross 
 
 
 

 Phone 336-226-4906 
 
 Fax 336-226-4904 
 
 Emergency 336-222-3994 (after hours) 
 
 Program Hours 8:30 am – 4:30 pm (on call 24/7) 
 
 eMail info@piedmontredcross.org or 

murphy@piedmontredcross.org  
 
 Web Address www.piedmontredcross.org  
 
 
Mailing Address Location 
P.O. Box 875 511 W Davis St. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance and Caswell counties 
 
 Eligibility Families that have been affected by disaster 
 
 For Services Telephone or go by office 
 
 Cost None except for health & safety courses and 

materials 
 
 Language Services All literature is available in Spanish 
 
Program Services 
Emergency Services- The Red Cross responds to disasters ranging 
from single-family house fires to floods, hurricanes and tornadoes by 
providing food, clothing, shelter, and other emergency needs-free of 
charge. The Red Cross trains volunteers in disaster training to help in 
the case of a disaster or emergency situation. Red Cross has a paid 
and volunteer staff which provides 24 hour emergency-related services 
to members of the U.S. Armed Forces, veterans, their families, and 
civilians.  Health & Safety Services - Offers Health & Safety courses 
that include CPR, first aid, life guard training, swimming, baby sitting, 
child care provider, and instructor training.   Blood Services - The Red 
Cross collects, processes, and distributes blood and blood products to 
over 120 area hospitals. The Red Cross actively recruits sponsors and 
donors to help meet patient needs. In order to donate blood you must 
be 17, weigh at least 110 pounds, and feel well 
 
To volunteers, please call the above phone number 
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Animal Control Enforcement Division 
 

Sheriff’s Department 
 
 
 

 Phone 336-570-6302 
 
 Fax 336-227-0614 
 
 Emergency 336-570-6300 
 
 Program Hours 24 hours 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
109 S Maple St. same 
Graham, NC  27253 
 
 
 Areas Served All residents of Alamance County except in 

Burlington, Gibsonville & Mebane (These 
cities have their own animal control 
department.) 

 
 Eligibility Alamance County residents in areas served 
 
 For Services Call the telephone numbers above 
 
 Cost None 
 
 Language Services Literature in Spanish; Access to Spanish 

interpreters 
 
Program Services 
Rabies control, investigate animal cruelty complaints, pick up stray 
animals, investigate animal bite cases, assist residents when wild 
animals need to be removed from their residence, and promote 
interest with the public in the proper care and treatment of all animals 
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Autism Society of NC, Inc. 
 
 
 

 Phone 919-743-0204 
 
 Fax 919-743-0208 
 
 Emergency  
 
 Program Hours 8:00 am – 4:40 pm 
 
 eMail info@autismsociety-nc.org or 

alamanceasnc@bellsouth.net  
 
 Web Address www.autismsociety-nc.org  
 
 
Mailing Address Location 
505 Oberlin Rd, Suite 230 same 
Raleigh, NC  27605-1345 
 
 
 Areas Served Entire state of North Carolina 
 
 Eligibility All individuals who are residents of North 

Carolina with autism and related developmental 
disabilities are eligible for services 

 
 For Services Contact the number above 
 
 Cost The only fee is for our residential summer 

camps and that is on a sliding scale 
 
 Language Services Some Spanish literature available & Spanish 

speaking staff available 
 
Program Services 
The Autism Society of NC is a coordinator of resources, identifying 
specific problem areas and developing programs that fill a pressing 
need. Program services include: 
1) Summer Camps—offering a program of structured daily activities 
which are conducive to retaining skills and learning new ones 
2) Vocational Services—working with employers and persons with 
autism to develop mutually beneficial employment opportunities 
3) Group Home Development—working with local non-profit boards to 
establish new community residential facilities 
4) Agencies and the Legislature—acting to secure, protect, and 
promote government funding and legislation for persons with autism. 
5) Educational Workshops and Conferences—sponsoring or participating 
in meetings, workshops, and conferences to discuss issues of concern to 
parents, professionals, and other interested persons 
6) Advocacy -Parent advocates meet with parents and parent support 
groups to offer support and assistance at home and in the schools 
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Boy Scouts of America 
 

Old North State Council 
 
 
 

 Phone 336-378-9166 
 
 Fax 336-378-9169 
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 pm M-F 
 
 eMail council70@bsaonsc.org  
 
 Web Address www.bsaonsc.org  
 
 
Mailing Address Location 
P.O. Box 29046 1405 Westover Terrace 
Greensboro, NC  27429-9046 Greensboro, NC  27429 
 
 
 Areas Served Alamance, Caswell, Rockingham, Person, 

Guilford, Randolph, Davie & Davidson 
Counties 

 
 Eligibility Boys age 6 – 18 
  Girls are 14 – 18 in Explorers 
  Adults of all ages may volunteer 
 
 For Services Call for referral to the Scout unit nearest 

you 
 
 Cost $10 registration fee per year 
 
 Language Services Spanish literature available 
 
Program Services 
Cub Scouts—1st-5th Grade Boys 
Boy Scouts—6th-12th Grade Boys 
Explorers—ages 14 - 20 Coed 
Learning for Life - K-12 Grade Coed 
Venturing - ages 14 - 18 Coed 
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Burlington Animal Services & Pet Adoption Center 
 
 
 

 Phone 336-578-1386 
 
 Fax 336-578-4610 
 
 Emergency 229-3500 (Burlington Police) after hours 
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail tmeeks@ci.burlington.nc.us 
 
 Web Address  
 
 
Mailing Address Location 
215 Stone Quarry Rd. off North Church Street 
Haw River, NC  27258 just past McKinney Street 
 
 
 Areas Served Alamance County 
 
 Eligibility Shelter services: Anyone in Alamance Co. 
  Animal control: Burlington City residents 
 
 For Services Call or come by location 
 
 Cost Adoption fees include spay/neuter & 

vaccines (Dogs - $80, Cats - $60); 
Impoundment fees: $30 first day plus $5 
each additional day; additional fees for 2nd 
($60) and 3rd ($90) time picked up 

 
 Language Services Some literature in Spanish 
 
Program Services 
The shelter takes in injured, stray, or unwanted animals. Programs are 
provided for the public, upon request, on animal welfare; Rabies 
control, investigate animal cruelty complaints, pick up stray animals, 
investigate animal bite cases, promote interest with the public in the 
proper care and treatment of all animals 
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Burlington Day School 
 
 
 

 Phone 336-228-0296 
 
 Fax 336-226-6249 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm M-F 
 
 eMail admit@burlingtondayschool.org  
 
 Web Address www.burlingtondayschool.org  
 
 
Mailing Address Location 
1615 Greenwood Terrace same 
Burlington, NC  27215 
 
 
 Areas Served Alamance, Guilford & Orange Counties 
 
 Eligibility 3 years old – 8th grade 
 
 For Services Complete application, teacher 

recommendations 
 
 Cost $5,000 – $7,800 based on grade levels 
 
 Language Services  
 
Program Services 
Independent school, after school program, summer day camp 
(additional charges) 
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Burlington Housing Authority 
 
 
 

 Phone 336-226-8421 
 
 Fax 336-226-9365 
 
 Emergency 336-226-8421 Answering Service will page on call 
 
 Program Hours 8:00 am – 5:00 pm (or 24 hours in an emergency) 
 
 eMail burlha@triadbiz.rr.com  
 
 Web Address www.burlingtonhousingauthority.org  
 
 
Mailing Address Location 
P.O. Box 2380 133 N Ireland St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Burlington/Alamance County 
 
 Eligibility Must be low income family; disabled and/or 

handicapped or nearly elderly 
 
 For Services Apply at Business office 
 
 Cost Apartment rentals based on income 
 
 Language Services Translator available if needed 
 
Program Services 
Provide affordable housing to low-income families, elderly and 
handicapped individuals 
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Burlington Senior Adult Leisure Services 
 
 
 

 Phone 336-222-5135 
 
 Fax 336-513-5468 
 
 Emergency  
 
 Program Hours 8:00 am – 4:00 pm M-F 
  6:00 pm – 9:00 pm M-T 
  6:00 pm – 8:30 pm W-Th 
 
 eMail jesmith@ci.burlington.nc.us, 
  jwhitfield@ci.burlington.nc.us  
 
 Web Address www.burlingtonnc.gov/recreation  
 
 
Mailing Address Location 
P.O. Box 1358 John Robert Kernodle Senior Activities Center 
Burlington, NC  27216 1535 S Mebane St. 
 Burlington, NC  27215 
 
 
 Areas Served Alamance County & City of Burlington 

residents 
 
 Eligibility 55 years and older 
 
 For Services Call 222-5135 and ask for a calendar of 

monthly events 
 
 Cost Some costs according to activities 
 
 Language Services  
 
Program Services 
Recreation, socialization, senior club meetings, arts and crafts classes, 
trips, fellowship meals, senior games, exercise classes, dances, 
parties, nutrition site at senior center 
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Caring Kitchen 
 

Burlington Assembly of God 
 
 
 

 Phone 336-227-3434 
 
 Fax  
 
 Emergency  
 
 Program Hours 8:00 am – 12:00 pm M-F 
  7:00 am – 2:30 pm Sat & Sun 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
821 Tucker St. 903 Tucker St. 
Burlington, NC  27215 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility Homeless & elderly in need of a meal on the 

weekends 
 
 For Services Come to the location 
 
 Cost None 
 
 Language Services  
 
Program Services 
The volunteers for the Caring Kitchen prepare, cook and serve food to 
the shut-ins, homeless, elderly and low income people in the 
community every Saturday (11:30 a.m.-12:30 p.m.) and Sunday 
(12:30-1:30 p.m.). The volunteers also offer help and encouragement 
in seeking employment, and spiritual guidance.  Food donations are 
welcomed from the community 
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Catholic Charities 
 
 
 

 Phone 919-286-1964 
 
 Fax 919-286-4001 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm 
 
 eMail csmpie@raldioc.org  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 647 902 Broad St. 
Durham, NC  27702 Durham, NC  27705 
 
 
 Areas Served Alamance, Caswell, Chatham, Durham, 

Granville, Orange, Person, Vance & Warren 
Counties 

 
 Eligibility Anyone is eligible 
 
 For Services For Counseling – call for an appointment 
  For Financial Assistance – call to see if funds 

are available 
 
 Cost Determined by a sliding fee scale 
 
 Language Services Bilingual staff 
 
Program Services 
Counseling, Problem Pregnancy, Advocacy for Hispanics, Limited 
emergency financial assistance 
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Central Carolina Health Network 
 

Formerly Eastern Triad HIV Consortium 
 
 
 

 Phone 336-292-0665 
 
 Fax 336-292-6427 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm 
 
 eMail melinda_ethivc@bellsouth.net  
 
 Web Address  
 
 
Mailing Address Location 
600 Green Valley Rd., Suite 207 same 
Greensboro, NC  27408 
 
 
 Areas Served Alamance County, in addition to 6 others 
 
 Eligibility To be eligible for services, a person must 

have a medical diagnosis of HIV disease and 
reside in one of the six counties. Full 
funding for services may be dependent on 
clients meeting income eligibility guidelines. 
Ensure the strictest confidentiality for all 
inquiries and referrals 

 
 For Services Referrals 
 
 Cost None 
 
 Language Services Interpreters available 
 
Program Services 
Provide supportive services and outpatient care to assist people living 
with HIV and their loved ones. Consortium contracts with local 
agencies to provide needed services including case management, 
transportation, home health care, housing assistance and emergency 
financial assistance 
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Centro La Comunidad 
 
 
 

 Phone 336-222-6868 
 
 Fax 336-222-6888 
 
 Emergency  
 
 Program Hours varies M-F 
 
 eMail elcentro@netpath.net  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 2061 928 E. Webb Avenue 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Spanish speaking resident of Alamance 

County 
 
 For Services Apply in person or call for an appointment 
 
 Cost None 
 
 Language Services Spanish & English 
 
Program Services 
Information and referral; translation and interpretation; assistance 
with accessing local services; advocacy 
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Charles Drew Community Health Center 
 
 
 

 Phone 336-570-3739 
 
 Fax 336-570-1215 
 
 Emergency  
 
 Program Hours 8:00 am – 8:00 pm   Mon, Wed 
  8:00 am – 5 pm   Tues, Thurs 
  8:00 am – 1 pm   Fri, Sat 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
221 N Graham-Hopedale Rd. Adjacent to Alamance County 
Burlington, NC  27217 Department of Social Services 
 
 
 Areas Served Alamance, Caswell, Orange & Guilford 

Counties 
 
 Eligibility Proof of address (bills), Picture ID, 

Insurance card, Proof of income to include 
Unemployment benefits 

 
 For Services Patient must legally register and sign proper 

consent for treatment, minors must have 
parents’ or legal guardian’s consent 

 
 Cost Sliding scale – accept insurance/ 

Medicare/Medicaid 
 
 Language Services Bilingual staff 
 
Program Services 
Full primary care services from birth to geriatrics, minor surgery, 
cardiac stress tests, laboratory, EKG, immunizations, hospital care, 
physical exams 
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Christian Counseling 
 
 
 

 Phone 336-227-5476 
 
 Fax 336-437-1898 
 
 Emergency  
 
 Program Hours 8:30 am – 8:00 pm   Mon, Tues 
  8:30 am – 5:00 pm   Wed, Thursday 
  9:00 am – 12:00 pm   Fri (no counselor available) 
 
 eMail christiancounsel@bellsouth.com  
 
 Web Address  
 
 
Mailing Address Location 
142 S Lexington Ave. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance County and surrounding areas 
 
 Eligibility None 
 
 For Services Call for an appointment 
 
 Cost $100 for first visit, then $75/hour 
  Will file insurance 
 
 Language Services  
 
Program Services 
Individual, marriage & family therapy, counseling for grief, anxiety, 
depression, anger management and spiritual issues, life transitions, 
life trauma, sexual abuse, Employee Assistance Programs 
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Christmas Cheer 
 
 
 

 Phone 336-229-9969 
 
 Fax 336-229-0306 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm   Oct. – Dec. 
  and by appointment the rest of the year 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
331 S Main St. downtown Burlington 
Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility Children & Elderly who would not be able to 

have a Christmas without assistance 
 
 For Services Apply during "Intake Week" the middle of 

October. Exact date is announced through 
the media, or call the Cheer office.  Referral 
for services 

 
 Cost None 
 
 Language Services  
 
Program Services 
Provide toys for children 8th grade and younger.  Christmas dinner 
and possibly fill other special requests 
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Clerk of Superior Court 
 

Alamance County Court System 
 
 
 

 Phone 336-438-1002 
 
 Fax 336-570-6988 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address  
 
 
 
Mailing Address Location 
Clerk of Superior Court Old Courthouse 
1 Court Square Graham, NC  27253 
Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility any citizen 
 
 For Services  
 
 Cost Facility fees, Sheriff’s Department 
 
 Language Services  
 
Program Services 
Place for the filling of civil (and criminal) matters; estates office; child 
support… 
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Community Service Work Program 
 
 
 

 Phone 336-570-6836 
 
 Fax 336-570-7003 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 1003 408 E. Interstate Service Rd. 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Judicial District 15-A, Alamance County 
 
 Eligibility Clients are referred/ ordered to the Program 

by the Court. Any agency that is a non-
profit or government agency is eligible to 
receive volunteer services 

 
 For Services The Community Service Work Program 

places clients who are ordered to perform 
community service work hours by the Court 
in the community at non-profit or 
government agencies 

 
 Cost No cost to recipient agencies 
 
 Language Services Limited use of courtroom interpreter 
 
Program Services 
Types of work performed by CS workers: building and ground 
maintenance; clerical; custodial; human services; skilled labor; and 
general labor 
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Consumer Credit Counseling Services 
 
 
 

 Phone 336-226-4175 
 
 Fax  
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 M, W, Th 
  8:30 am – 8:00 pm Tuesdays 
  8:30 am – 1:30 pm Fridays 
 
 eMail psargent@familyservice-piedmont.org  
 
 Web Address www.thedebtdoc.com  
 
 
Mailing Address Location 
719 Hermitage Rd. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance County & surrounding area 
 
 Eligibility None 
 
 For Services Call 226-4175 
 
 Cost None 
 
 Language Services Sometimes available 
 
Program Services 
Budget Counseling/Debt-Management Counseling 
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Cooperative Extension Service 
 
 
 

 Phone 336-570-6740 
 
 Fax 336-570-6689 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address http://alamance.ces.nscu.edu   
 
 
Mailing Address Location 
209-C N Graham-Hopedale Rd. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Any individual that is a resident of Alamance 

County or the United States may access our 
services 

 
 For Services Call the business number, a secretary will 

forward calls to the appropriate staff 
member or information may be obtained 
through the mail 

 
 Cost There is no charge except for workshops 

where program materials that are not 
normally a part of our work are required 

 
 Language Services  
 
Program Services 
We offer educational information, workshops, seminars and clinics in 
crop production, urban and commercial horticulture, forestry, livestock 
and dairy production, farm management, family nutrition education, 
parenting, coping with family crisis,  food preparation, preservation 
and safety, household issues, youth development, and financial 
management. Printed education material is also available 
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Crossroads: Sexual Assault Response 
& Resource Center 

 
 
 

 Phone 336-228-0813 
 
 Fax 336-228-7087 
 
 Emergency 336-228-0360 (24 Crisis Line) 
 
 Program Hours 9:00 am – 5:00 pm   M-F 
 
 eMail center@webcrossroads.org  
 
 Web Address www.webcrossroads.org  
 
 
Mailing Address Location 
P.O. Box 673 1206-B Vaughn Rd. 
Burlington, NC  27216-0673 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility None 
 
 For Services Call in 
 
 Cost None 
 
 Language Services  
 
Program Services 
-24 Hour Crisis Line - Provides free, confidential support and 
information over the phone. Advocacy Services and Crisis Intervention 
- Trained Victim Advocates are available to help victims and their loved 
ones through the legal system. The Victim Advocates also act as 
support persons and are available to provide crisis intervention. 
-Child Advocacy Center - Provides a centralized child centered location 
where the necessary parties can work together, reducing the demands 
on the child and family. 
- Educational Programs - Provided to Alamance County residents and 
area professionals to increase knowledge and awareness of 
rape/sexual assault. 
- Professional Training - Training on various issues of sexual 
assault/child sexual abuse are available to area professionals 
especially those with direct contact with victims of sexual assault and 
child sexual abuse. Training is also available twice a year for residents, 
students, and area professionals interested in becoming a volunteer. 
- Library of Resources - Large selection of books, videos and other 
informational materials for the public to borrow 
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Department of Juvenile Justice & Delinquency 
Prevention Division 

 
Alamance County Court System 

 
 
 

 Phone 336-570-6872 
 
 Fax 336-570-7027 
 
 Emergency 336-570-6300 
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address www.juvjus.state.nc.us  
 
 
 
Mailing Address Location 
124 W Elm St. 126 W Elm St. 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility Service provided to juveniles (ages 6 – 15 

years) and their families 
 
 For Services Apply at Intake or through court petitions 
 
 Cost None 
 
 Language Services No language services provided 
 
Program Services 
Juvenile Court Intake, Intensive Supervision, Protective Supervision, 
Juvenile Probation and After Care Supervision; include referrals to 
various local and state agencies, and private agencies, including 
psychiatric hospitals 
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Department of Social Services (DSS) 
 
 
 

 Phone 336-570-6532   Main Number 
  336-513-4760   Adult Services Info Line 
  336-229-2908   Child Abuse & Neglect Referrals 
  336-229-2935   Income Maintenance 
  336-570-6570   Child Support Enforcement 
   (This office located at 
   201 W. Elm St, Graham, NC  27253) 
 
 Fax 336-570-6538   Administration 
  336-570-6771   Services 
  336-570-6499   Income Maintenance 
 
 Emergency A social worker is on call for Adult & Child 

Protective Services.  Call 336-570-6300 and ask to 
speak with the social worker on call 

 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address  
 
 
 
Mailing Address Location 
319-C N Graham-Hopedale Rd. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Vary with service and program 
 
 For Services Call or come to the agency 
 
 Cost None to clients 
 
 Language Services Provided without cost to clients 
 
Program Services 
Child Support Services; Child Welfare Services; Food stamps—
assistance with groceries;  Medicaid—assistance with medical bills; 
Services for Adults; Work First Family Assistance(WFFA); and aid with 
fuel, rent, food and medicine (one time service) as funds are available 
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Easter Seals / UCP 
 
 
 

 Phone 336-449-7904 
 
 Fax 336-449-7934 
 
 Emergency  
 
 Program Hours  
 
 eMail pstephenson@nc.eastersealsucp.com  
 
 Web Address http://nc.eastersealsucp.com  
 
 
Mailing Address Location 
P.O. Box 165 
Gibsonville, NC  27249 
 
 
 Areas Served North Carolina 
 
 Eligibility People with disabilities & their families 
 
 For Services Call for more information 
 
 Cost Varies by program; many services are FREE 

of charge 
 
 Language Services Have an interpreter 
 
Program Services 
Recreation services, including residential camping and adult recreation 
connections, support groups (including stroke and post polio) durable 
medical equipment provision, information and referral, advocacy 
programs 
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Elon Volunteers! 
 
 
 

 Phone 336-278-7250 
 
 Fax 336-278-7299 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail Mary Morrison, mmorrison4@elon.edu  
 
 Web Address www.elon.edu/service  
 
 
Mailing Address Location 
Elon University Moseley Center 
Campus Box 2999 Suite 230 
Elon, NC  27244 Elon University 
 
 
 Areas Served Alamance, Caswell, Chatham & Guilford 

Counties 
 
 Eligibility All volunteers & opportunities are welcome 
 
 For Services Call office to request volunteers 
 
 Cost None 
 
 Language Services Some Spanish translation 
 
Program Services 
Elon Volunteers! Coordinates volunteer opportunities for Elon 
University students in surrounding communities 
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Employment Security Commission of NC 
 
 
 

 Phone 336-570-6800 
 
 Fax 336-570-6806 
 
 Job Line 336-570-6900 
 
 Program Hours 8:30 am – 5:00 pm   M-F 
 
 eMail esc.jobs.burlington@ncmail.net  
 
 Web Address www.ncesc.com  
 
 
Mailing Address Location 
2720 S Mebane St. behind Ramada Inn 
Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility Authorized to work in the United States 
 
 For Services Apply directly, verbal inquiries 
 
 Cost None 
 
 Language Services  
 
Program Services 
Job Placement, Labor Market Information, Unemployment Insurance 
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Epilepsy Foundation of North Carolina 
 
 
 

 Phone 336-716-2320 
 
 Fax 336-716-9489 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
Medical Center Building same 
MRI Building, 2nd floor 
Winston-Salem, NC  27157-1078 
 
 
 Areas Served State of North Carolina 
 
 Eligibility None 
 
 For Services In person, by phone, or by mail 
 
 Cost None 
 
 Language Services Brochures in Spanish 
 
Program Services 
The Epilepsy Foundation of North Carolina, an affiliate of the Epilepsy 
Foundation of America, is a state-wide, non-profit United Way 
organization dedicated to helping individuals with epilepsy and their 
families through a broad range of programs.  Some of these services 
include information and referral; a toll-free telephone number; 
referrals to doctors and other support services; epilepsy parent 
support network; support groups across the state; free in- service 
training and workshops to parents, professionals and other groups 
requesting epilepsy information; and its consequences 
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Exchange Club’s Family Center in Alamance 
 
 
 

 Phone 336-438-2072 
 
 Fax 336-438-2010 
 
 Emergency  
 
 Program Hours 8:00 am – 4:30 pm   M-F 
 
 eMail alamancefamilycenter@exchangescan.org  
 
 Web Address www.exchangescan.org  
 
 
Mailing Address Location 
P.O. Box 2881 711 Hermitage Rd. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance, Orange, Person, Caswell & Vance 

Counties 
 
 Eligibility Voluntary Programs for families 
  Parent Aide Program - for families with 

children in home under12 years of age. 
  Adolescent Parenting Program - for 

adolescents who are pregnant or parenting 
their 1st child 

 
 For Services Through referrals 
 
 Cost None 
 
 Language Services Will work to get translators 
 
Program Services 
Parent Aide Home Visitation for families at risk for or involved in child 
abuse and neglect.  Children's Parents Class 12 weekly sessions with 
topics such as creative discipline, stress/anger management, problem 
solving, communication and building your child's self esteem.  
Adolescent Parenting Program serving teen mothers to prevent a 
second pregnancy, stay in school and have better parenting skills to 
prevent child abuse. Community Awareness on child abuse and neglect 
through workshops, speeches and training; Parents as Teachers 
Program – children 0 – 5 years old; Intense Family Preservation 
Program for kids about to be removed from the household; 
Reunification Program for removed children returning back home; 
System of Care – family advocate program for families in different 
programs (such as mental health) 
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Faith in Action at Work Program 
 

Loaves and Fishes 
 
 
 

 Phone 336-570-3092 
 
 Fax 336-570-1247 
 
 Emergency  
 
 Program Hours 9:00 am – 4:00 pm   M-F 
 
 eMail shannon@loavesandfishes.us  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 1573 509 S Lexington Ave. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility AIDS, Alzheimer’s and the Mentally 

Challenged 
 
 For Services Call 570-3092 for appointment 
 
 Cost None 
 
 Language Services  
 
Program Services 
Volunteers assist clients with their various needs such as cooking, 
cleaning, transportation, lawn maintenance and friendly visits. 
Relationship program with a mission to help those in the community 
who need a helping hand; A neighbor's independence depends on you 
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Family Abuse Services of Alamance County, Inc. 
 
 
 

 Phone 336-226-5982 
 
 Fax 336-226-7303 
 
 Emergency 336-226-5985   24 hours 
 
 Nursery 336-228-9040 
 
 Program Hours Administration 8:30 am – 5:00 pm   M-F 
  Nursery 8:30 am – 11:30 am   M-F 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 2192 192 S Lexington Ave. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility Victims of domestic violence and child abuse 
 
 For Services Call 226-5982 
 
 Cost None 
 
 Language Services Spanish interpreters on staff 
 
Program Services 
Support groups for women, individual counseling, emergency shelter 
for victims of abuse, court advocacy, community education, parent 
education, Little Andrews Nursery—free child care for any family crisis, 
transitional housing for women and children homeless because of 
domestic violence, Safe Exchange Program – parents can exchange 
their children without having contact with each other along with 
supervised visitation 
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Family Support Network of North Carolina 
 
 
 

 Phone 919-966-2841 
 
 Fax 919-966-2916 
 
 Emergency 800-852-0042 
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail cdr@med.unc.edu  
 
 Web Address www.fsnnc.org  
 
 
Mailing Address Location 
University of North Carolina Carr Mill Mall 
Campus Box 7340 Carrboro, NC 
Chapel Hill, NC  27599-7340 
 
 
 Areas Served State of North Carolina 
 
 Eligibility Any person needing information about 

children with disabilities or chronic illnesses 
 
 For Services Call the toll-free number, email requests for 

information, or search the CDR (Central 
Directory of Resources) database on the 
website 

 
 Cost None 
 
 Language Services One of the Resource Specialists is fluent in 

Spanish 
 
Program Services 
Provide information and referrals from the Central Directory of 
Resources, a computerized database of agencies, organizations, 
services, and literature relevant to families of children with special 
needs who are NC residents.  Support 18 local parent-to-parent 
matching programs across the state 
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Farm Service Agency of Alamance County 
 
 
 

 Phone 336-228-1753 
 
 Fax 336-227-2488 
 
 Emergency  
 
 Program Hours 8:00 am – 4:30 pm   M,T,Th,F 
  8:00 am – 1:00 pm   Wed 
 
 eMail  
 
 Web Address www.fsausda.gov  
 
 
Mailing Address Location 
209 N Graham-Hopedale Rd. Old Health Department Building 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Farm-oriented 
 
 For Services Call or visit county office 
 
 Cost None 
 
 Language Services  
 
Program Services 
Flue-cured tobacco, corn, wheat, barley, oats, grain sorghum, 
Conservation Resource Program, Grain Loan Program 
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Fire Department 
 

City of Burlington 
 
 
 

 Phone 336-229-3558 
 
 Fax 336-229-3547 
 
 Emergency 911 
 
 Program Hours 24 hours 
 
 eMail jsmith@ci.burlington.nc.us  
 
 Web Address www.burlingtonnc.gov  
 
 
Mailing Address Location 
215 S Church St intersection of Church & Front Streets 
Burlington, NC  27215 
 
 
 Areas Served City of Burlington 
 
 Eligibility Residences of Property within the City of 

Burlington 
 
 For Services Call 911 for Emergency Services 
  Or 229-3558 for Non-emergencies 
 
 Cost No charge for most emergency services 
 
 Language Services Spanish interpreters on staff 
 
Program Services 
Fire protection, emergency medical services, rescue services, fire 
prevention, and injury reduction education services 
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Fire Marshal – Emergency Management Office 
 
 
 

 Phone 336-227-1365 
 
 Fax 336-570-6784 
 
 Emergency 911 
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail jack.murray@alamance-nc.com  
 
 Web Address www.alamance-nc.com  
 
 
Mailing Address Location 
124 W Elm St. County Office Building 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility None 
 
 For Services Call office day number 
 
 Cost None 
 
 Language Services  
 
Program Services 
Provide/coordinate emergency response to all natural/man-made 
disasters in Alamance County. Relief operations, evacuations and 
sheltering of evacuees in connection with Red Cross and Social 
Services; Maintains an inventory listing of all chemicals in the county. 
Works with businesses/industries in chemical safety programs, assists 
in EPA chemical reporting. Free smoke detectors for elderly 
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Florence Crittenton Services 
 
 
 

 Phone 1-800-448-0024 
 
 Fax 704-334-8169 
 
 Emergency  
 
 Program Hours  
 
 eMail  
 
 Web Address www.fcsnc.org  
 
 
Mailing Address Location 
P.O. Box 36392 1300 Blythe Blvd. 
Charlotte, NC  28236 Charlotte, NC  28203 
 
 
 Areas Served Alamance & Guilford Counties 
 
 Eligibility Single & Pregnant 
 
 For Services Call for interview 
 
 Cost Based on Individual Needs 
 
 Language Services  
 
Program Services 
Provides a home for women who are single and pregnant; Offers 
counseling, education, prenatal care, child care, and adoption  services 
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Friendship Adult Day Services, Inc. 
 
 
 

 Phone Administrative Offices 336-222-7797 
  Wade Coble Drive 336-538-1165 
  Martin Street 336-222-9966 
 
 Fax Administrative Offices 336-222-7798 
  Wade Coble Drive 336-584-0005 
  Martin Street 336-222-9595 
 
 Emergency  
 
 Program Hours 7:30 am – 4:30 pm   M-F 
 
 eMail kporter@friendshipadultday.com  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 3303 Administrative & Program Offices 
Burlington, NC  27216 1946 Martin St. 
 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Over 18 years of age and in need of 

structured environment 
 
 For Services Call administrative offices 
 
 Cost Local, state and federal assistance available 

if qualify; Participants can also pay privately 
 
 Language Services  
 
Program Services 
A structured adult day program that provides: opportunity for 
companionship, social interaction, and health monitoring; nutritious 
meals and healthy snacks; supervision of prescribed medicines; field 
trips; educational and recreational activities to support independence 
and promote social, physical and emotional well being. Transportation 
is available 
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Girl Scouts – Tarheel Triad Council, Inc. 
 
 
 

 Phone 1-800-672-2148 
 
 Fax  
 
 Emergency  
 
 Program Hours  
 
 eMail  
 
 Web Address www.tarheeltriad.org  
 
 
Mailing Address Location 
8818 W Market St. 
Colfax, NC  27235-9754 
 
 
 Areas Served 13 Counties—Alamance, Allegheny, Caswell, 

Davidson, Davie, Forsyth, Guilford, 
Randolph, Rockingham, Stokes, Wilkes, 
Yadkin, Surry 

 
 Eligibility Girls, 5-17 years of age, and any adult who 

subscribes to the beliefs of the Girl Scout 
promise and law and pays yearly 
membership fee 

 
 For Services Call the Girl Scout office to receive 

information 
 
 Cost $10 membership to join Girl Scouts of the 

USA (accident insurance coverage included) 
 
 Language Services  
 
Program Services 
Girl Scouting is an informal educational program carried out in 
partnership with girls and adults. The program and format are 
implemented through: troop/group meetings and other activities; day 
camping (out-of-doors camping in a daytime setting).  Resident 
camping (a residential out-of-doors activity usually on weekends for 
troops/ groups); Wider opportunities—program events and activities 
for girls beyond the troop which may be local, national, or international 
in scope. Other program possibilities include specialized training, 
Council and Service Unit events, and service projects. There are five 
program levels: Daisy Girl Scouts—5 year olds; Brownie Girl Scouts—
6-8 year olds; Junior Girl Scouts—9-11 year olds; Cadette Girl 
Scouts—12-14 year olds; Senior Girl Scouts—15-17 year olds 
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Good Samaritan Super Thrift 
 

Piedmont Rescue Mission, Inc. 
 
 
 

 Phone 336-229-4900 
 
 Fax 336-229-7512 
 
 Emergency  
 
 Program Hours 8:00 am – 6:00 pm   Mon, Tues, Thurs, Fri 
  8:00 am – 2:00 pm   Wed, Sat 
 
 eMail piedmontrescue1@bellsouth.net   
 
 Web Address www.piedmontrescuemission.org 
 
 
 
Mailing Address Location 
P.O. Box 996 1636 N. Church St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Community 
 
 Eligibility None 
 
 For Services Walk-in 
 
 Cost  
 
 Language Services  
 
Program Services 
Thrift store and vocational training for Alamance Rescue Mission 
 
 



70 

Graham Housing Authority 
 
 
 

 Phone 336-229-7041 
 
 Fax 336-227-0561 
 
 Emergency  
 
 Program Hours 8:00 am – 11:45 am and 1:00 pm – 4:00 pm 
 
 eMail dshipmon@grahamhousing.com  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 88 109 E Hill St. 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility Based upon income 
 
 For Services Applications taken everyday form 8:00 until 

11:30 and 1:00 until 4:00; Social Security 
cards required for all household members 

 
 Cost None 
 
 Language Services Available upon request 
 
Program Services 
170 Public Housing units located on 13 scattered sites in Graham; 100 
units of elderly, disabled housing located on Parker Street in Graham; 
1005 Housing Choice vouchers for income eligible applicants to use 
throughout Alamance County, 33 Shelter Plus Care vouchers for 
program eligible applicants and 5 HOPWA vouchers for program 
eligible applicants 
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Guardian ad Litem Program 
 
 
 

 Phone 336-438-1016 
 
 Fax 336-570-7002 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm   M-F 
 
 eMail karen.g.russell@nccourts.org  
 
 Web Address  
 
 
Mailing Address Location 
126 W Elm St. Courthouse Annex 2nd floor 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Judicial District 15-A; Alamance County 
 
 Eligibility Applicants to serve as volunteers must be 

committed to children, dependable, and 
able to respect confidential information.  
They must have mature judgment and be 
persistent and assertive 

 
 For Services We serve local children abused, neglected, 

and/or dependent, children who are in 
Juvenile Court 

 
 Cost None 
 
 Language Services  
 
Program Services 
Volunteer Guardians ad Litem work with an attorney to represent the 
best interests of abused, neglected and dependent children in the 
Juvenile Court system and to advocate for these children's needs. We 
investigate, report in writing to the court, and monitor, working to find 
a safe, permanent home for these kids 
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Habitat for Humanity of Alamance County 
 
 
 

 Phone 336-222-8191 
Habitat Re-Store 336-222-8292 
 
 Fax 336-222-8202 
 
 Emergency  
 
 Program Hours  
 
 eMail habitat1@netzero.net  
 
 Web Address www.habitat.org  
 
 
Mailing Address Location Habitat Re-Store 
P.O. Box 5036 317 E Sixth St. 2286 N. Church St. 
Burlington, NC  27216 Burlington, NC  27215 Burlington, NC  
27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Must be living in inadequate housing and be 

willing to work; income requirements are 
related to Federal poverty guidelines 

 
 For Services Call the office phone and request an 

application. Applications are reviewed by 
the Family Selection Committee, viable 
applicants are visited by representatives of 
this committee 

 
 Cost $300 down payment plus closing costs; 

month mortgage payment of approximately 
$310 per month, including taxes and 
insurance 

 
 Language Services  
 
Program Services 
We build houses with families in need of decent housing. Each adult in 
the family must invest 200 hours of labor on someone else's house, 
work with the volunteers to build their own house, attend classes on 
budgeting, home maintenance, yard care, and attend homeowner 
association meetings 
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Head Start 
 

Regional Consolidated Service 
 
 
 

 Phone 336-226-5558 
 
 Fax 336-226-0981 
 
 Program Hours  
 
 eMail phoran@regionalcs.org 
 
 
Mailing Address Locations 
P.O. Box 1883 Janice S Scarborough Head Start Junction Graham I & II 
Asheboro, NC 615 Gunn Street 421 Alamance Road 620 Ray Street 
27204 Burlington, NC  Burlington, NC Graham, NC 
 27217 27215 27253 
 336-226-5558 336-436-0202 336-228-1070 
   336-229-5250 
 
 
 Areas Served Alamance, Caswell & Randolph Counties 
 
 Eligibility Based on age, 3 to 4 years, including any 

child not 5 yrs before October 16th. Income 
based on gross earnings for the family; 
amount set by government yearly 

 
 For Services In Alamance County, call or apply at the 

Janice S.  Scarborough site, Head Start 
Junction site or the Graham site to receive a 
Pre-Enrollment Form from which eligibility 
will be determined 

 
 Cost None 
 
 Language Services  
 
Program Services 
To improve the child's health and physical abilities, including 
appropriate steps to correct present physical and mental problems and 
to enhance every child's access to an adequate diet; The improvement 
of the family's attitude toward future health care and physical abilities. 
To encourage the self-confidence, spontaneity, curiosity, and self-
discipline which will assist in the development of the child's social and 
emotional health; To enhance the child's mental processes and skills, 
with particular attention to conceptual and communications skills; To 
establish patterns and expectations of success for the child. To 
increase the ability of the child and the family to relate to each other 
and to others; To enhance the sense of dignity and self worth within 
the child and his/her family 
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Healthy Alamance 
 
 
 

 Phone 336-513-5590 
 
 Fax 336-513-5548 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail bradcind@armc.com  
 
 Web Address www.healthyalamance.com  
 
 
Mailing Address Location 
319-B N Graham-Hopedale Rd. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility None 
 
 For Services Call the above number 
 
 Cost None 
 
 Language Services  
 
Program Services 
Facilitates program development to address identified community 
health issues, organizes and compiles county health data, serves as a 
community education & referral source for health information 
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Hope’s Light Ministries 
 
 
 

 Phone 586-3989 
 
 Fax  
 
 Emergency 263-0360 
 
 Program Hours 7:00 a.m. – 9:00 p.m. 
 
 eMail hopeshouse@earthlink.net  
 
 Web Address www.hopeslightministries.org  
 
 
Mailing Address Location 
P.O. Box 2123 Teen Hope classes are taught at 
Burlington, NC  27216 the YMCA in two 6-week sessions 
 Each year 
 
 
 Areas Served Alamance & surrounding counties 
 
 Eligibility Pregnant teens 
 
 For Services Call, email or register on-line on the website 
 
 Cost None 
 
 Language Services  
 
Program Services 
Teen Hope – child birth classes for teens (and young twenties) 
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Horizons 
 
 
 

 Phone 1-800-862-4050 
 
 Fax  
 
 Emergency  
 
 Program Hours  
 
 eMail Ms. Lee Allen ballen@med.unc.edu  
 
 Web Address www.med.unc.edu/obgyn/horizons.htm  
 
 
Mailing Address Location 
UNC School of Medicine, OB/GYN Alamance County Health Dept. 
University of North Carolina Burlington, NC  27217 
Campus Box 7570 
Chapel Hill, NC  27599 
 
 
 Areas Served Alamance & Caswell counties 
 
 Eligibility Pregnancy or postpartum women who use 

or are at risk for abusing substances, or 
who are recovering from substance abuse 

 
 For Services Call the above number and ask for the 

Horizon’s counselor 
 
 Cost None 
 
 Language Services  
 
Program Services 
Prenatal, postpartum care, substance abuse treatment 
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Hospice & Palliative Care Center 
of Alamance-Caswell 

 
 
 

 Phone 336-532-0100 
  1-800-588-8879 
 
 Fax 336-532-0060 
 
 Emergency 24 hour, 7 days a week on-call availability 
 
 Program Hours 8:00 am – 4:30 pm 
 
 eMail info@hospiceac.org  
 
 Web Address www.hospiceac.org  
 
 
Mailing Address Location 
914 Chapel Hill Rd. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance, Caswell, eastern Guilford and 

western Orange counties 
 
 Eligibility Have illness from which they are not 

expected to recover and whose life is 
measured in months rather than years, as 
verified by their physician, and agree to 
have the services 

 
 For Services Referral by self, family/friend, physician, 

other community resource. (To be accepted 
for services, the client's attending physician 
must agree, regardless of who makes the 
referral.) 

 
 Cost Based on services actually rendered. Usually 

covered by health insurance/Medicare/ 
Medicaid 

 
 Language Services  
 
Program Services 
Home care for terminally ill persons whose desire is to remain at home 
until death or for as long as possible; Includes nursing, social work, 
counseling, bereavement support, volunteer support, in-home aides, 
medical supplies, medicine, spiritual support and medical equipment. A 
6-bed residence and 6-bed inpatient facility are also available, based 
on need 
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Humane Society of Alamance County 
 
 
 

 Phone 336-438-2023 
 
 Fax  
 
 Emergency  
 
 Program Hours 9:00 am – 1:00 pm 
 
 eMail hsac@netpath.net  
 
 Web Address www.hsaconline.org  
 
 
Mailing Address Location 
P.O. Box 3673 711 Hermitage Rd. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility  
 
 For Services Call or visit office 
 
 Cost Low cost spay/neuter program available to 

all Alamance County residents 
 
 Language Services  
 
Program Services 
Low-cost spay/neuter program providing affordable options for pet 
owners; Financial assistance for emergency veterinary care for pets of 
seniors and needy individuals; Humane Educational Program - 
Elementary school teachers are encouraged to invite help into their 
classrooms for a learning experience the children will not forget. 
Foster/Rescue Program dedicated to the placement of stray animals 
into loving, permanent homes, Food assistance for temporary 
emergency situations, feral cat trap/neuter/release program 
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Information Referral Service/Care-Line 
 

Department of Citizen Services 
 
 
 

 Phone 919-855-4400 
  919-855-4401 
  1-800-662-7030 
 
 Fax 919-715-8174 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F (except holidays) 
 
 eMail care.line@ncmail.net  
 
 Web Address www.nccareline.org  
 
 
Mailing Address Location 
2012 Mail Service Center 1020 Richardson Dr. 
Raleigh, NC  27699 Raleigh, NC  27603 
 
 
 Areas Served Statewide 
 
 Eligibility None 
 
 For Services Call toll-free number 
 
 Cost None 
 
 Language Services TDD/Voice, Hispanic Services available, 

Hispanic Ombudsman available 
 
Program Services 
No direct services, information and referral on human services, 
provided by government and non-profit agencies. Through the CARE-
LINE, ombudsman services available for citizens who have complaints 
concerning services the department oversees or administers 
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Joy A Shabazz Center for Independent Living 
 
 
 

 Phone 336-272-0501 
 
 Fax 336-272-0575 
 
 Emergency  
 
 Program Hours  
 
 eMail  
 
 Web Address www.shabazzcenter.org  
 
 
Mailing Address Location 
235 N Greene St. same 
Greensboro, NC  27401 
 
 
 Areas Served Alamance, Caswell, Guilford, Randolph & 

Rockingham Counties 
 
 Eligibility Persons with disabilities 
 
 For Services Call for an appointment 
 
 Cost None 
 
 Language Services Printed materials 
 
Program Services 
Consumer Advocacy, Community Advocacy, Peer Support, Information 
& Referral, Independent Living Training, ADA Information, & Can Do 
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Kids Path 
 

Hospice & Palliative Care Center of Alamance-Caswell 
 
 

 Phone 336-532-0123 or 1-800-588-8879 
 
 Fax 336-532-0058 
 
 Emergency 336-532-0100 
 
 Program Hours 8:30 am – 4:30 pm   M-F 
 
 eMail patti@kidspath.com  
 
 Web Address www.kidspath.com  
 
Mailing Address Location 
914 Chapel Hill Rd. same 
Burlington, NC  27215 
 
 Areas Served Alamance and Caswell Counties, western 

Orange County, eastern Guilford County 
 
 Eligibility Any child from utero to 18 years of age with 

a serious illness or condition 
  Any child who has experienced the loss of a 

loved one 
 
 For Services Call 532-0123; For medical care: physician 

orders; For counseling: self or family referral 
 
 Cost Third party payment accepted for medical 

care; no charge for services not covered 
 
 Language Services  
 
Program Services 
Kids Path is a unique homecare program for children living with serious 

and life-threatening conditions.  Services are provided by a team of 
specialized staff that can include a nurse, social worker, chaplain, 
nurse’s assistants, therapists and volunteers, depending on the child’s 
needs and the family wishes.  The team partners with the child’s 
physician to develop and implement a plan of care that addresses not 
only the physical needs of the child but also considers the social, 
emotional and spiritual needs of the child as well as family members.  
The Kids Path team can offer support at the time of a devastating 
diagnosis, provide care coordination during treatment, discharge 
during stability or, if needed, sensitively provide end-of-life support. 

Kids Path also provides counseling services for grieving children and 
youth as well as for children coping with the serious illness of a loved 
one.  A bereavement camp is held annually to provide a supportive 
environment in which children have the opportunity to learn new ways 
of coping with their losses. 
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Kopper Top Life Learning Center, Inc. 
 
 
 

 Phone 336-565-9723 
 
 Fax  
 
 Emergency 336-684-2952 
 
 Program Hours 10:00 am – 6:00 pm 
 
 eMail caseta@aol.com  
 
 Web Address www.koppertop.org  
 
 
Mailing Address Location 
6657 Kimesville Rd. same 
Liberty, NC  27298 
 
 
 Areas Served Piedmont Area – Alamance, Guilford, 

Forsyth, Orange, Caswell, Rockingham and 
Randolph counties 

 
 Eligibility Registration forms, liability forms, doctor 

orders 
 
 For Services Referrals, phone, visit and register for 

programs 
 
 Cost $45 per session 
  CAP Providers & Scholarships available 
 
 Language Services As needed 
 
Program Services 
Recreation Therapy, Counseling, Therapeutic Horseback Riding, Animal 
Assisted Therapy, Horticulture Therapy, Day Camp, Farm Tour, Special 
Events, Birthday parties 
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Legal Aid of North Carolina - Greensboro 
 
 
 

 Phone 336-272-0148 
 
 Fax 336-333-9825 
 
 Emergency 1-800-951-2257 
 
 Program Hours 9:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.legalaidnc.org  
 
 
Mailing Address Location 
P.O. Box 3467 122 N Elm St. 
Greensboro, NC  27402 Greensboro, NC  27401 
 
 
 Areas Served Alamance, Guilford, Davidson, Randolph, 

Rockingham, Rowan & Montgomery counties 
 
 Eligibility Residents who are 60 years or older 
 
 For Services If you have questions or need legal help, 

call 1-800-951-2257 and ask for Older 
Adults Unit 

 
 Cost Free 
 
 Language Services Spanish dial option 
 
Program Services 
Legal services for wills, Powers of Attorney, Living wills, assistance 
with social security, Medicaid & Medicare question, housing questions, 
consumer problems 
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Legal Aid of North Carolina - Pittsboro 
 
 
 

 Phone 919-542-0475 
 
 Fax 919-545-0735 
 
 Emergency 1-800-672-5834   Leave a message 
 
 Program Hours 9:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.legalaidnc.org  
 
 
Mailing Address Location 
P.O. Box 1728 959 East St. 
Pittsboro, NC  27312 Pittsboro, NC  27312 
 
 
 Areas Served Alamance, Chatam, Lee, Richmond & 

Orange counties 
 
 Eligibility Determined on an individual basis 
 
 For Services By phone or in person 
 
 Cost None, must be eligible under federal 

poverty guidelines 
 
 Language Services Full time Spanish staff person 
 
Program Services 
Provide civil legal services for persons who cannot afford an attorney 
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Leukemia & Lymphoma Society 
 
 
 

 Phone 704-998-5012 or 919-677-3993 
  800-888-9934 
 
 Fax 704-998-5010 or 919-677-3992 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail  
 
 Web Address www.lls.org  
 
 
Charlotte Location Cary Location 
5950 Fairview Rd. 401 Harrison Oaks Blvd. 
Suite 250 Suite 200 
Charlotte, NC  28210 Cary, NC  27513 
 
 
 Areas Served North Carolina 
  Charlotte office serves western NC 
  Raleigh office serves eastern NC 
 
 Eligibility None 
 
 For Services Contact office, website or Information & 

Referral Center at 800-955-4572 
 
 Cost None 
 
 Language Services  
 
Program Services 
Patient Aid, First Connection - peer volunteer, Family Support Groups, 
Advocacy Network, Patient Education, Trish Greene Back to School 
Program 
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LifePath Home Health 
 

Hospice & Palliative Care Center of Alamance-Caswell 
 
 
 

 Phone 336-532-0100 
 
 Fax 336-532-0060 
 
 Emergency 336-532-0060   24/7/365 
 
 Program Hours 8:00 am – 4:30 pm 
 
 eMail info@life-path.org  
 
 Web Address  
 
 
 
Mailing Address Location 
914 Chapel Hill Rd. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance and Caswell Counties, western 

Orange County, eastern Guilford County 
 
 Eligibility Must need the skilled services of a nurse or 

therapist, must generally be homebound 
 
 For Services Referred by self, medical professional, 

family, partner 
 
 Cost Usually covered by health insurance 
 
 Language Services Spanish interpreters available 
 
Program Services 
Nursing, physical therapy, occupational therapy, social work, nurse 
assistant, speech therapy 
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LifeSpan, Inc. 
 

Alamance Developmental Center 
 
 
 

 Phone 336-513-4200 
 
 Fax 336-513-4250 
 
 Emergency  
 
 Program Hours 6:30 am – 5:30 pm   M-F 
 
 eMail jgantt@lifespanservices.org  
 
 Web Address www.lifespanservices.org  
 
 
Mailing Address Location 
919 Stokes St. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance & Caswell Counties 
 
 Eligibility Children, birth to 5 years, who are 

developmentally disabled or at risk for 
developmental delays, as well as typically 
developing children, birth to 5 years 

 
 For Services Contact office for an intake appointment 
 
 Cost Sliding fee scale 
 
 Language Services Hispanic interpreter on staff 
 
Program Services 
Childcare and preschool for all children birth – 5 years old; Before & 
after school care and summer program for children with special needs 
up to age 8; Target is children with special needs 
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Loaves & Fishes Christian Food Ministry 
 
 
 

 Phone 336-570-4668 
 
 Fax 336-570-1247 
 
 Emergency  
 
 Program Hours 9:00 am – 4:30 pm   M-F 
  9:00 am – 11:00 am   Sat 
 
 eMail  
 
 Web Address www.loavesandfishes.us  
 
 
Mailing Address Location 
P.O. Box 1573 509 S. Lexington Ave. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance, Guilford, Orange, Chatham & 

Caswell counties 
 
 Eligibility License or ID card; once a client, a Loaves 

& Fishes card 
 
 For Services Apply at 509 S Lexington Ave. Monday, 

Tuesday or Thursday (must be at the office 
by 9:30 am) 

 
 Cost None 
 
 Language Services Assistance for Spanish speaking clients by 

arrangement (speak with Brenda) 
 
Program Services 
Assists people with groceries 
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Maxim Health Care Services 
 

Personal Care Services Program 
 
 
 

 Phone 336-228-3266 
  1-800-534-7358 
 
 Fax 336-228-3268 
 
 Emergency 336-228-3268   24 hours 
 
 Program Hours 9:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.maxhealth.com  
 
 
Mailing Address Location 
126 W Front St. same 
Burlington, NC  27215 
 
 
 Areas Served All of Alamance County and adjacent areas 

as far as Roxboro 
 
 Eligibility Medicaid ID Card and have a health problem 

or handicapping condition, and need 
assistance with personal care.  Eligibility is 
determined by the nursing supervisor 

 
 For Services Contact the office during office hours.  

Referrals are accepted from anyone 
 
 Cost None for Medicaid clients, Hourly fee for 

private pay clients and insurance 
 
 Language Services Not fluent, but some Spanish 
 
Program Services 
Certified Nurse Assistant provides help with bathing, dressing, 
grooming, meal preparation if needed, and some light housekeeping.  
Frequency and type of services are determined by client/family and 
Nursing Supervisor.  RN supervises all activities.  All services are 
provided in the client's home 
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Mayors’ Committee for Persons with Disabilities 
 
 
 

 Phone 449-7010 
 
 Fax  
 
 Emergency  
 
 Program Hours  
 
 eMail skline@cityofgraham.com  
 
 Web Address http://home.earthlink.net/~acmcpd/  
 
 
Mailing Address Location 
P.O. Box 382 
Burlington, NC  27216-0382 
 
 Areas Served Alamance County and 11 municipalities and 

area High Schools 
 
 Eligibility Disability, Financial need, GPA, College 

enrolled 
 
 For Services Call 
 
 Cost None 
 
 Language Services  
 
Program Services 
To enhance the quality of life by promoting awareness of issues 
pertaining to Alamance County citizens with disabilities; an advisory 
group to the mayors and other elected officials on matters concerning 
issues on disabilities; making life better for persons of all different 
disabilities in Alamance County; award banquets, scholarships, 
information booths at public events and health fairs, Thanksgiving 
dinner for a family with disabled members, adopting Christmas Cheer 
families, and business meetings the 3rd Thursday of each month at 
noon at the Kernodle Senior Center 
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Meals on Wheels 
 
 
 

 Phone 336-228-8815 
 
 Fax 336-228-8892 
 
 Emergency  
 
 Program Hours 8:30 am – 4:30 pm   M-F 
 
 eMail acmow@triad.rr.com  
 
 Web Address  
 
 
Mailing Address Location 
508 W. Davis St. 1st Presbyterian Church 
Burlington, NC  27215 Burlington, NC  27215 
 
 
 Areas Served Alamance County and surrounding areas 
 
 Eligibility Primarily serves those who are 60 years old 

or older, who are homebound, disabled, 
have no one living in their home who could 
prepare a meal, and receive less than 20 
hours weekly of in-home aid service through 
a home health agency or private sitter 

 
 For Services Contact office by phone, email or mail 
 
 Cost Donations are accepted 
 
 Language Services  
 
Program Services 
Meals on Wheels: home delivered hot, frozen and emergency meals 
 
Groceries on Wheels: grocery assistance program which matches 
volunteers one-on-one with seniors who are unable to grocery shop for 
themselves 
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Mosaic Rural Wellness Center, Inc. 
 
 
 

 Phone 336-376-1306 
 
 Fax 336-376-3522 
 
 Emergency 336-675-4163 
 
 Program Hours  
 
 eMail info@themosaiccenter.org  
 
 Web Address www.themosaiccenter.org  
 
 
Mailing Address Location 
P.O. Box 115 1735 Saxapahaw-Bethlehem Church Rd. 
Saxapahaw, NC  27340 Graham, NC  27253 
 
 
 Areas Served Alamance County, primarily the southern 

part of the county 
 
 Eligibility None 
 
 For Services Call or email request for services 
 
 Cost Costs vary due to service/class available, no 

one denied for inability to pay 
 
 Language Services Limited Spanish interpretation available by 

appointment 
 
Program Services 
After-School Tutoring & Mentoring Program for 4th – 8th grades; Family 
Enrichment Classes (offered quarterly); Thrift Store Ministry; 
Sewing/Quilting Classes; Exercise Classes; ESL Classes; Free Adult 
Dental Clinics (2x per year); Legal Clinic (1x per year); Adding new 
classes quarterly 
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Muscular Dystrophy Association 
 
 
 

 Phone 336-856-1591 
 
 Fax 336-856-1592 
 
 Spanish Hotline 800-572-1717 
 
 Program Hours 9:00 am – 5:00 pm 
 
 eMail greensboroservices@mdausa.org  
 
 Web Address www.mda.org  
 
 
Mailing Address Location 
2306 W Meadowview Rd., #125 same 
Greensboro, NC  27407 
 
 
 Areas Served 17 counties surrounding Greensboro 
 
 Eligibility Must have one of 43 muscle diseases as 

verified by physician's statement. Must 
complete confidential information form; 
Muscular Dystrophy Association clinic 
director's prescription required for 
equipment, therapy 

 
 For Services Call office and register 
 
 Cost None 
 
 Language Services Spanish Hotline 800-572-1717 
 
Program Services 
Medical clinic; physical, occupational and respiratory therapy; 
Wheelchairs ; support groups; recreational outings; children's summer 
camp; public health education 
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National Kidney Foundation of North Carolina 
 
 
 

 Phone 800-356-5362 or 704-552-1351 
 
 Fax 704-552-7870 
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 pm   M - F 
 
 eMail info@nkfnc.org  
 
 Web Address www.nkfnc.org  
 
 
Mailing Address Location 
5950 Fairview Rd., Suite 550 same 
Charlotte, NC  28210 
 
 
 Areas Served State of North Carolina 
 
 Eligibility Programs are provided for dialysis patients 

and transplant recipients 
 
 For Services Call office for information; Referral from a 

variety of dialysis and transplant programs; 
Referral from a variety of educational 
programs and patient services 

 
 Cost None 
 
 Language Services Information available in English & Spanish 
 
Program Services 
Provides assistance and information to patients and families affected 
by kidney and urological diseases; Acts as a professional and public 
information resource. Funds research for kidney and urological 
diseases. Provides information about uniform organ donor awareness; 
Works with dialysis and organ procurement agencies. Assists families 
and individuals with information about available help and funding 
resources 
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Natural Resource Conservation Service 
 

Soil & Water Conservation Service 
 
 
 

 Phone 336-228-1753 x 3 
 
 Fax 336-513-5565 
 
 Emergency  
 
 Program Hours 7:30 am – 5:00 pm   M-F 
 
 eMail soilandwater@alamance-nc.com  
 
 Web Address www.alamance-nc.com  
 
 
Mailing Address Location 
209 Graham-Hopedale Rd. Agriculture Building 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility All programs and services are available 

without regard to race, color, national 
origin, religion, sex, age, marital status, or 
handicap 

 
 For Services Upon request at the above address or 

phone number 
 
 Cost None 
 
 Language Services Interpreters can be made available 
 
Program Services 
Soils information, information to farmers and urban dwellers on 
conservation of soil and water, information on building ponds, 
conservation education information, technical information on 
implementing conservation measures 
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NC Department of Health & Human Services 
 

Services for the Blind 
 
 
 

 Phone 336-896-2227 or 1-800-422-0373 
 
 Fax 336-896-7048 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.dhhs.state.nc.us/dsb  
 
 
Mailing Address Location 
4265 Brownsboro Rd., Suite 100 same 
Winston-Salem, NC  27106 
 
 
 Areas Served Serves 17 counties, including Alamance, 

Rockingham, Randolph, Caswell and 
Guilford counties 

 
 Eligibility Varies between programs. Generally any 

person that has a significant eye problem 
will be eligible for counseling and guidance 
services that will assist in obtaining more 
information about programs and specific 
eligibility 

 
 For Services Contact office; person will be directed to 

proper person for each program and 
information on application/eligibility 
procedures will be discussed 

 
 Cost None for information, counseling and 

guidance and many other services; some 
services have income eligibility criteria 

 
 Language Services  
 
Program Services 
Orientation and mobility training; low vision testing, vocational 
rehabilitation services, independent living training, medical eye care 
services and technology assessment services 
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NC Division of Services for the Blind 
 

Department of Social Services 
 
 
 

 Phone 336-229-2919 
 
 Fax 336-513-4759 
 
 Emergency 336-896-2227 
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail   
 
 Web Address www.dhhs.state.nc.us/dsb  
 
 
Mailing Address Location 
Alamance County Health Services Center same 
319 N Graham-Hopedale Rd. 
Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Physician’s report of visual handicap 
 
 For Services Make application 
 
 Cost None to clients; for legally blind; money 

available to subsidize domiciliary care 
subject to financial eligibility 

 
 Language Services An interpreter can be provided if needed 
 
Program Services 
Core Services, Training in home for independent living after loss of 
vision, Group training in all areas to become further independent, 
Independent family adjustment services, Counseling and education to 
adjust to vision loss, Medical Care—eye exam and glasses 
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NC Respite Care Coalition 
 

Easter Seals UCP 
 
 
 

 Phone 336-449-7904 
 
 Fax 336-449-7934 
 
 Emergency 336-263-7491 
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail pstephenson@nc.eastersealsucp.com  
 
 Web Address www.northcarolinarespitecarecoalition.org  
 
 
Mailing Address Location 
P.O. Box 165 Call for nearest location 
Gibsonville, NC  27249 
 
 
 Areas Served Alamance and surrounding counties 
 
 Eligibility Call for information 
 
 For Services Call for information 
 
 Cost Fees based on individual need, some 

scholarships available 
 
 Language Services Bilingual staff is available 
 
Program Services 
Children – licensed foster homes and licensed therapeutic foster home 

respite services, periodic services, i.e. CAP and CBS; 1:1 workers, 
other individual services as needed. 

Adult services available throughout the state 
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Office of Victims Services 
 

NC Department of Corrections 
 
 
 

 Phone 919-716-3681 or 866-719-0108 
 
 Fax 919-716-3966 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail victimservices@doc.state.nc.us  
 
 Web Address www.doc.state.nc.us/victimservices  
 
 
Mailing Address Location 
2020 Yonkers Rd. same 
Raleigh, NC  27604 
 
 
 Areas Served State of North Carolina 
 
 Eligibility None 
 
 For Services Visit our website or call our toll-free number 
 
 Cost None 
 
 Language Services Spanish available upon request 
 
Program Services 
Advancing the rights of victims through advocacy, information and 
resources with a commitment to providing assistance that exemplifies 
the respect and dignity victims deserve 
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Open Door Clinic of Alamance County 
 
 
 

 Phone 336-570-9800 
 
 Fax 336-570-3376 
 
 Emergency Pager for Sandra Mitchell 336-570-7541 
 
 Program Hours Acute Care Clinic: Tuesdays 5:00 pm – 8:30 pm 
  Chronic Care Clinic: Thursdays 5:00 pm – 7:00 pm 
  Patients seen by Appointment Only 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
221 N Graham-Hopedale Rd. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance County Indigent patients 
 
 Eligibility Patients must have NO insurance nor 

receive public assistance (such as 
Medicaid), and bring proof of income (tax 
statement, check stub) 

 
 For Services Call for an appointment at one of the Health 

Clinics 
 
 Cost Donations accepted, but no payment 

required 
 
 Language Services Volunteer Spanish interpreters upon request 
 
Program Services 
Provide health care for needy residents in Alamance County. Limited 
medication assistance; Referrals to specialist also provided to patients 
who would otherwise be unable to afford.  Acute Care Clinic sees 25 
patients and is staffed by volunteer physicians and/or physician 
assistants, nurses & office staff.  Chronic Care Clinic sees patients 
referred by the Tuesday Acute Care clinic and with chronic health 
issues 
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OE Enterprises, Inc. – Alamance County 
 

Formerly Vocational Trades of Alamance 
 
 
 

 Phone 336-513-4400 
 
 Fax 336-513-4410 
 
 Emergency  
 
 Program Hours 8:00 am – 4:30 pm   M-F 
 
 eMail wilsont@orange-ent.com  
 
 Web Address www.oeenterprises.org   
 
 
 
Mailing Address Location 
717 N Park Ave. Intersection of W Webb Ave. 
Burlington, NC  27217 & Elmira St. – turn onto Elmira, 
 Cross railroad tracks & immediately 
 turn right onto Park Ave.; 1st 
 brick building on left 
 
 
 Areas Served Adults and High School students with 

disabilities creating barriers to employment 
 
 Eligibility Eligibility for service under Vocational 

Rehabilitation or the Local Management 
Entity for Mental Health, Developmental 
Disability and Substance Abuse services.  
Eligibility for School to Work Transition 
under contract with Alamance Burlington 
Schools. Fee scale for services for 
individuals who do not meet criteria for 
above funding sources. 

 
 For Services  
 
 Cost Services Funded by VR or LME or through 

fee scale if ineligible for either source 
 
 Language Services Spanish interpreter available by request 
 
Program Services 
Work Adjustment, Vocational Evaluation, Supported Employment, CAP-
MR/DD, Adult Day Vocational Program, School to Work Transition 
services 
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Pathways…to Education Growth 
 

Formerly Literacy Group of Burlington 
 
 
 

 Phone 336-226-8577 
 
 Fax 336-226-8577 
 
 Emergency  
 
 Program Hours 9:00 am – 4:00 pm   M-Th 
 
 eMail mtzionkathy@bellsouth.net  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 1005 2744 Ramada Rd. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County and some services to 

Orange County 
 
 Eligibility Any adult non-reader and non-reader 

children 1st grade and older 
 
 For Services Call above number 
 
 Cost None 
 
 Language Services  
 
Program Services 
We offer tutoring in Reading and Writing, Computer Training, 
Citizenship Classes, Teaching Children, etc.  Volunteers are needed to 
assist with this program 
 
ESL Classes (Spanish) at Glenn Hope Baptist 
 Thursdays at 6:45 pm and Thursdays at 10:00 am 
Spanish classes (non Spanish speakers) at the Mt. Zion office at 7:00 pm  
ESL Classes (Asian) at Riverside Baptist 
 Mondays at 7:00 pm and Tuesdays at 8:30 pm 
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Piedmont Triad Council of Governments Area 
Agency on Aging 

 
 
 

 Phone 336-294-4950 
 
 Fax 336-632-0457 
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 pm   M-F 
 
 eMail info@ptcog.org  
 
 Web Address www.ptcog.org/aging  
 
 
Mailing Address Location 
2216 W. Meadowview Rd. same 
Wilmington Bldg, Suite 201 
Greensboro, NC  27407 
 
 
 Areas Served Alamance, Caswell, Davidson, Guilford, 

Montgomery, Randolph and Rockingham 
counties 

 
 Eligibility Adults 60 + and their caregivers and/or any 

resident of a licensed long-term care facility 
 
 For Services Contact local service providers in your 

county 
 
 Cost None 
 
 Language Services  
 
Program Services 
 
Elder Rights administration of an Elder Rights Program including the 
Long Term Care Ombudsman Program; Legal Assistance Development 
Program; and the Outreach, counseling and Assistance for Public 
Benefits Program 
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Police Department 
 

City of Burlington 
 
 
 

 Phone 336-229-3503 
 
 Fax 336-229-3146 
 
 Emergency 911 
 
 Program Hours 24 hours 
 
 eMail  
 
 Web Address www.ci.burlington.nc.us  
 
 
Mailing Address Location 
P.O. Box 1358 267 W Front St 
Burlington, NC  27216-1358 Burlington, NC  27215 
 
 
 Areas Served City of Burlington 
  (outside city by special permission) 
 
 Eligibility None 
 
 For Services By request 
 
 Cost None 
 
 Language Services Latina coordinator, interpreter, sign 

language 
 
Program Services 
The Burlington Police Department will provide a speaker to present a 
program on numerous police related topics including: Women's Self-
Protection, Senior Citizen Safety, Drug Awareness, Shoplifting, Crime 
Stoppers, Community Watch, Child Abuse, Satanic and Ritualistic 
Crimes, General police information. Group tours of the police facility 
are also available. Two weeks prior notice for a program request is 
required. Residential and business security surveys are available to 
city residents. Electric etching tools are available to engrave driver's 
license numbers on property for future identification, Jr. Police 
Academy 
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Positive Attitude Youth Center 
 
 
 

 Phone 336-584-0844 
 
 Fax 336-585-0845 
 
 Emergency  
 
 Program Hours 9:00 am – 6:00 pm (Mon-Thurs) 
  9:00 am – 5:30 pm (Fri) 
 
 eMail positiveattitude@bellsouth.net  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 4266 1914 W Webb Ave. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Burlington – Alamance County area 
 
 Eligibility n/a 
 
 For Services Need referral from other agencies 
 
 Cost $75 - $100 a month 
 
 Language Services  
 
Program Services 
After school and summer programs for children 
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Presbyterian Home of Hawfields, Inc. 
 
 
 

 Phone 336-578-4701 
 
 Fax 336-578-4728 
 
 Emergency  
 
 Program Hours 8:30 am – 5:00 pm office hours 
  Facility open 24 hours/day 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
2502 S NC 119 1 ½ miles south of I-85 
Mebane, NC  27302 Exit 153 
 
 
 Areas Served Central North Carolina 
 
 Eligibility Call for information 
 
 For Services Application 
 
 Cost Per diem based on level of care 
 
 Language Services  
 
Program Services 
Long-term care and independent living 
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Ralph Scott Lifeservices, Inc. 
 
 
 

 Phone 336-227-1011 
 
 Fax 336-226-6465 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
408 W Trade St. same 
Burlington, NC  27217 
 
 
 Areas Served Alamance, Caswell & Rockingham counties 
 
 Eligibility Residential services – at least 18 years old 

with developmental disabilities 
  Respite services – children and adults with 

developmental disabilities 
 
 For Services Make written application 
 
 Cost Depends on consumer eligibility for services 
 
 Language Services  
 
Program Services 
Residential Services 

24 hour residential and community living services; group homes 
for adults with developmental disabilities; intermediate care 
facilities for those with mental retardation; apartments; supported 
living and supervised independent living 

Day Program Services 
StarPoint is open Monday through Friday and provides day 
services for adults with developmental disabilities.  The Day 
Program provides prevocational training and daily living skills 
training with the opportunity for work activities.  Other activities 
include outings and arts & crafts 

Respite Services 
We provide evening, overnight or day services in our Respite 
house location or in home to CAP individuals approved for Respite 
Services or Private Pay.  Also, monthly Respite play days and 
some additional evening activities 
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Recreation & Parks Department – Alamance County 
 
 
 

 Phone 336-570-6760 
 
 Fax  
 
Information Line 336-513-5563 
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail recinfo@alamance-nc.com  
 
 Web Address www.countyrec.net  
 
 
Mailing Address Location 
217 College St. same 
Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility Depends on program 
 
 For Services Call or email 
 
 Cost Depends on program 
 
 Language Services  
 
Program Services 
Youth athletics including basketball, football, baseball and softball; 
Special populations programs including Alamance County Special 
Olympics, Senior Adult programs including Alamance/Burlington Senior 
Games; Special Events including Easter Egg Hunt, Historical Farm 
Festival and junior Fishing Rodeo located in Cedarock Park. Classes 
including Dog Obedience, Quilting, Oil Painting, Exercise, Tae Kwon 
Do; Special Activities including Dances and Live Entertainment, 
Halloween Fun Night, Santa's Workshop and All-Day Children's 
Programs located at Ray Street, Eli Whitney and Pleasant Grove 
Recreation Centers 
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Recreation & Parks Department - Burlington 
 
 
 

 Phone 336-222-5030 
 
 Fax 336-229-3106 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail recreation@ci.burlington.nc.us  
 
 Web Address www.burlington-nc.gov  
 
 
Mailing Address Location 
P.O. Box 1358 Burlington City Park 
Burlington, NC  27216 1333 Overbrook Rd. 
 Burlington, NC  27215 
 
 
 Areas Served Burlington/Alamance County/Eastern 

Guilford County 
 
 Eligibility Depends on program 
 
 For Services Through registration 
 
 Cost Depends on program 
 
 Language Services Spanish interpreters available upon prior 

notice 
 
Program Services 
A well rounded leisure service program for children through Senior 
Adults; Sports, cultural arts classes, Thataways Teen Center, summer 
camps, Aquatics, Theater and special populations.  Programs and 
special events are published in a quarterly Leisure Living Guide. Phone 
the above number or the Leisure Line at 222-5147 for details 
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Recreation & Parks Department - Graham 
 
 
 

 Phone 336-570-6718 
 
 Fax 336-570-6703 
 
 Emergency cell: 336-516-7390, 336-516-7392, 336-516-7393 
 
 Program Hours  
 
 eMail mwiggins@cityofgraham.com  
 
 Web Address www.cityofgraham.com  
 
 
Mailing Address Location 
P.O. Box 357 311 College St. 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Graham and Alamance County 
 
 Eligibility Depends on program 
 
 For Services Register for programs 
 
 Cost Depends on program 
 
 Language Services  
 
Program Services 
Recreation and Parks Services provided on a year-round basis for all 
ages. Please contact the Graham Recreation Center at 570-6718 for 
information on current programs and events.  For park information and 
shelter reservations please call 570-6718. For information on Graham 
- Mebane Lake, please call 919-563-6544. To get on the list for the bi-
yearly newsletter, please contact the Recreation Center.  Please check 
out our website at www.cityofgraham.com for a list of facilities, 
programs and services. 
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Recreation & Parks Department - Mebane 
 
 
 

 Phone 919-563-3629 office 
  919-563-4573 Lake Michael Park 
 
 Fax 919-304-3388 
 
 Emergency  
 
 Program Hours  
 
 eMail  
 
 Web Address www.cityofmebane.com  
 
 
Mailing Address Location 
106 E Washington St. Main Office 
Mebane, NC  27302 Corregidor Dr. (off South 3rd St.) 
 
 
 Areas Served Mebane, Alamance & Orange counties 
 
 Eligibility Depends on programs 
 
 For Services Depends on programs 
 
 Cost Depends on programs 
 
 Language Services  
 
Program Services 
Plans, coordinates, and participates in an expanding and flexible 
program of leisure services for various segments, groups, ages and 
interest levels for Mebane/Alamance County.  Athletics (all ages), 
special activities, and senior citizens groups 
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Residential Treatment Services of Alamance County 
 
 
 

 Phone 336-438-2030 
 
 Fax 336-438-2031 
 
 Emergency 336-438-2030 
 
 Program Hours 24 hours 
 
 eMail rts@rtsalamance.org  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 427 711 Hermitage Rd., Burlington, NC  27215 
Burlington, NC  27216 136 Hall Ave., Burlington, NC  27217 
 608 S Mebane St., Burlington, NC  27215 
 631 Crestview Dr., Burlington, NC  27217 
 635 Crestview Dr., Burlington, NC  27217 
 
 
 Areas Served Alamance, Caswell, Rockingham, Orange, 

Person, Chatham and Guilford counties 
 
 Eligibility Services are available for all citizens of 

Alamance and surrounding Counties with 
mental health and/or substance abuse 
diagnosis 

 
 For Services Contact the Clinical Director at 227-7417 
 
 Cost Sliding scale based on ability to pay 
 
 Language Services Have access to Spanish interpreter 
 
Program Services 
24 hour services include Non-Hospital Medical Detoxification, Mental 
Health Crisis Stabilization as an alternative  to hospitalization; 
Supervised living for individuals suffering from mental illness, 
alcoholism and/or drug addiction.  Transportation, medication 
administration, individual and group counseling, recreation, education, 
and life skills training are a part of the program services offered 
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Safe Schools/Healthy Students Care Project 
 

Alamance-Burlington School System 
 
 
 

 Phone 336-570-6644 x 685 
 
 Fax 336-570-6337 
 
 Program Hours 8:00 am – 4:00 pm 
 
 eMail marianne_peltier@abss.k12.nc.us  
 
 Web Address  
 
 
Mailing Address Location 
609 Ray St. same 
Graham, NC  27253 
 
 
 Areas Served Families and students at all 34 schools 

within the Alamance-Burlington School 
System 

 
 Eligibility Students in Alamance County 
 
 For Services Contact the CARE Prevention Specialist at 

570-6644 x 685 
 
 Cost None 
 
 Language Services  
 
Program Services 
Prevention Specialists: Substance use, pregnancy and violence 
prevention programs such as Second Step and Project Alert.  Working 
in partnership with ABSS school social workers, counselors, dropout 
prevention, and other ABSS staff to link our students to services, 
prevention specialists also: Meet with parents and students the day a 
substance violation occurs; follow up with students after a tobacco 
violation to determine if the student is interested in a smoking 
cessation group; Recruit and train students for TATU (Teens Against 
Tobacco Use education group facilitated by HS Students for elementary 
and middle school presentations); Facilitate and contract conflict & 
anger management groups for high risk students; Assist schools with 
Bully Prevention efforts; Administer ABSS Youth Risk Behavior 
surveys; and Promote SAVE & SADD program 
Health Educator: Working closely with the ABSS school nurses and 
the Alamance County Health Department to provide support to 
pregnant/parenting teens, the health educator: Supports and offers 
resources to pregnant and parenting adolescents; and Provides health 
education information for high risk students 
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Salvation Army 
 
 
 

 Phone 336-227-5529 or 336-228-0184 
 
 Fax 336-227-1310 
 
 Emergency  
 
 Program Hours 8:30 am - 12:00 pm & 1:00 pm – 4:30 pm   M-Th 
  8:00 am – 12:00 pm   Fri 
  Caseworker Hours 
  8:30 am - 11:00 am & 1:30 pm – 4:00 pm   M-F 
 
 eMail robin.drummond@uss.salvationarmy.org  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 1238 812 Anthony St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Alamance County 
 
 Eligibility Based on need & circumstances and 

available funding 
 
 For Services Walk-in 
 
 Cost None 
 
 Language Services  
 
Program Services 
Family services and transient assistance; emergency food, fuel, 
clothing, limited furniture, utilities; budget counseling, general 
counseling; give-a-kid a coat; thrift store; Christmas food and toys.  
We do not pay for any security deposits.  In addition to these services, 
the following social adjustment and development programs are 
offered:  Ladies Home League, Men's Fellowship Club, Sunbeams, Girl 
Guard Program, Musical Instruction, Singing Company, Timbrels, Kids 
Club, Corps Cadets, and Group Worship 
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Salvation Army Boys and Girls Club 
 
 
 

 Phone 336-226-4462 or 336-570-1961 
 
 Fax 336-227-1310 
 
 Emergency  
 
 Program Hours 6:45 am – 5:30 pm   (summer) 
  2:00 pm – 8:00 pm   M-Th   (school-year) 
  2:00 pm – 6:00 pm   Fri   (school year) 
 
 eMail sherri.henderson@uss.salvationarmy.org  
 
 Web Address  
 
 
Mailing Address Location 
P.O. Box 1238 807 Stockard St. 
Burlington, NC  27216 Burlington, NC  27217 
 
 
 Areas Served Open to anyone 
 
 Eligibility Youth aged 5 - 18 
 
 For Services Application, no one refused 
 
 Cost Summer - $10.00 membership and a 

weekly fee; School-year - $20 membership; 
Additional transportation and field trip fees 
apply 

 
 Language Services Bilingual staff 
 
Program Services 
Youth services agency serving boys and girls between the ages of five 
and eighteen. Facility-based programs available in alcohol, drug and 
teenage pregnancy prevention, job search skills, tutorial help (Elon 
University volunteers) leadership and citizenship, delinquency 
prevention, social recreation, arts and crafts, Scouts, and photography.  
Recreational leagues in basketball, softball, baseball, and indoor soccer. 
After school pick-up for 13 schools; Call for school listings; Summer day 
camp program. Hours 6:45 a.m. - 5:30 p.m., M-F 
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Second Harvest Food Bank of 
Northwest North Carolina 

 
 
 

 Phone 336-784-5770 
 
 Fax 336-784-7369 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   Mon - Fri 
 
 eMail nhgriswold@secondharvest.org  
 
 Web Address www.hungernwnc.org  
 
 
Mailing Address Location 
3655 Reed St. same 
Winston-Salem, NC  27107 
 
 
 Areas Served 18 counties of northwest NC, including 

Alamance County 
 
 Eligibility No direct services to individuals. Nonprofit 

organizations (and faith-based groups) 
must document nonprofit status to become 
partner agencies with Second Harvest Food 
Bank 

 
 For Services No direct services to individuals. Second 

Harvest Food Bank distributes donated food 
to its partner agencies, which, in turn, help 
feed hungry people and others in need 

 
 Cost Partner agencies may pay a nominal 

handling fee based on pounds of product 
received; however, some products are 
distributed at no handling fee 

 
 Language Services None 
 
Program Services 
Second Harvest Food Bank solicits, inspects, sorts, stores and 
distributes donated food to feed the hungry across Northwest NC. 
Second Harvest Food Bank also collaborates with its partner agencies, 
faith communities, schools and other community groups to operate 
Kids Cafes and BackPack Programs - national programs of America’s 
Second Harvest feeding hungry children in the region. A new program, 
Triad Community Kitchen, opened this fall and will prepare ready-to-
heat meals for distribution to partner agencies, and train unemployed, 
under-employed and homeless individuals in culinary skills for gainful 
employment in the food service industry. 
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Sheriff’s Department 
 

Alamance County 
 
 
 

 Phone 336-570-6300 
 
 Fax 336-227-0614 
 
 Emergency  
 
 Program Hours 24 hours 
 
 eMail  
 
 Web Address  
 
 
Mailing Address Location 
109 S Maple St. same 
Graham, NC  27253 
 
 
 Areas Served Alamance County 
 
 Eligibility Anyone needing assistance 
 
 For Services Call by telephone 
 
 Cost None 
 
 Language Services  
 
Program Services 
Provide protection for County residents. Conduct all criminal 
investigations. Provide speakers on various topics. Operate DARE 
program in all county schools. Maintain & operate county jail 
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Sickle Cell Disease Association of the Piedmont 
 
 
 

 Phone 336-229-7999 (Burlington office) or 800-733-8297 
 
 Fax 336-275-7984 
 
 Emergency 800-733-8297 or 336-274-1507 
 
 Program Hours 8:30 am – 5:00 pm   Mon-Fri 
 
 eMail scdap@scdap.org  
 
 Web Address www.scdap.org  
 
 
Mailing Address Location 
P.O. Box 20964 518 Jeffries Street 
Greensboro, NC  27420 Burlington, NC  27217 
 
 
 Areas Served Guilford, Alamance, Caswell, Randolph, 

Rockingham, and Forsyth Counties 
 
 Eligibility None, any person may be educated, 

screened or counseled. Only persons with 
sickle cell disease receive case management 
services including home health, summer 
camp and employment assistance 

 
 For Services Office hours: Tuesdays & Thursdays 8:30 

am – 5:00 pm or by appointment 
 
 Cost None 
 
 Language Services English; Printed materials and Bilingual staff 

available in Spanish and various Southeast 
Asian languages 

 
Program Services 
1. Core Services include: case management, education, screening and 

genetic counseling, transportation to medical services & referrals 
2. Clinical Core: medical referrals and sickle cell clinic 
3. Home health teaching 
4. 24 hour nurse on call for medical emergencies 
5. Emergency Financial Assistance 
6. Summer Camp 
7. Support group meetings 
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Social Security Administration 
 
 
 

 Phone 336-226-8444 (local)   800-772-1213 
 
 Fax 336-229-0100 
 
 Emergency  
 
 Program Hours 9:00 am – 4:00 pm   M-F 
 
 eMail nc.fo.burlington@ssa.gov  
 
 Web Address www.socialsecurity.gov  
 
 
Mailing Address Location 
2010 S. Church St. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility At least age 62 for retirement, any age for 

disability; age 60 for widow(er)'s benefits, 
under age 18 for dependent children of 
retired, deceased or disabled worker; age 
65 or disabled for SSI (Needs-based 
program.) 

 
 For Services Telephone for an appointment or visit the 

office 
 
 Cost None 
 
 Language Services  
 
Program Services 
Retirement benefits, disability benefits, survivor benefits, health 
insurance benefits, supplemental security income benefits 
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Social Security Work Incentives 
Planning & Assistance 

 
 
 

 Phone 336-272-9602 
 
 Fax 336-370-4361 
 
 Emergency  
 
 Program Hours 8:00 am – 4:30 pm 
 
 eMail pdavis@nc.eastersealsucp.com  
 
 Web Address  
 
 
Mailing Address Location 
1901-D Ashwood Ct. same 
Greensboro, NC  27455 
 
 
 Areas Served Alamance, Caswell, Franklin, Granville, 

Guilford, Person and Vance 
 
 Eligibility Individual must be a recipient of SSI and/or 

SSDI benefits 
 
 For Services Call Pat Davis, Benefits Specialist, at 336-

272-9602 
 
 Cost Free 
 
 Language Services  
 
Program Services 
MEANS Project – Making Employment a New Success 
Explain the positive impact of work incentives on the achievement of 
self-sufficiency through employment 
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Teen-to-Teen Theatre 
 

City of Burlington Recreation & Parks Department 
 
 
 

 Phone 336-5706516 
 
 Fax 336-229-3106 
 
 Emergency 336-222-5030 from 8:00 am – 5:00 pm 
 
 Program Hours 3:30 pm – 5:00 pm 
 
 eMail l.wolff@ci.burlington.nc.us  
 
 Web Address www.burlingtonnc.gov  
 
 
 
Mailing Address Location 
P.O. Box 1358 Thataways Youth Center 
Burlington, NC  27216 at City Park 
 
 
 Areas Served All of Alamance County 
 
 Eligibility Open to all middle and high-school teens 
 
 For Services Call or email 
 
 Cost None to client 
 
 Language Services Some assistance to speakers in Spanish 
 
Program Services 
Teen to Teen Theater explores and conveys the difficult issues that 
adolescents deal with today through the creation and presentation of 
dramatic materials. Teens perform original works,  adaptations of 
scenes based on real-life events and other dramatic works they believe 
are important in the lives of teenagers 
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The Arc of Alamance County, Inc. 
 
 
 

 Phone 336-438-2040 
 
 Fax 336-438-2041 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm M-F 
 
 eMail thearcal@netpath.net 
 
 Web Address www.netpath.net/~thearcal/arcac.htm  
 
 
Mailing Address Location 
P.O. Box 1275 711 Hermitage Rd 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility All persons and family members of persons 

with mental retardation or other 
developmental disabilities and related needs 

 
 For Services Call the office number during office hours 

for information on services relating to 
individuals with mental retardation or other 
developmental disabilities and their families 

 
 Cost Free; however, annual membership is 

encouraged — $15/year 
 
 Language Services Spanish literature 
 
Program Services 
Advocacy association for family members, interested citizens; We 
provide education about persons with mental retardation and other 
developmental disabilities and advocate for better services, programs, 
and quality of life for them. Services include parent support, 
information and referral, individual and group advocacy 
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Twin Lakes Community 
 
 
 

 Phone 336-524-9420 
 
 Fax 336-538-1504 
 
 Emergency 336-538-1500 
 
 Program Hours all hours 
 
 eMail pscotten@twinlakescomm.org  
 
 Web Address www.twinlakescomm.org  
 
 
 
Mailing Address Location 
100 Wade Coble Dr. Highway 70 
Burlington, NC  27215 Western edge of Burlington 
 Southern border of Elon 
 
 
 Areas Served Alamance County, North Carolina region, 

Nation 
 
 Eligibility Disabled and in need of residential services 

or 62 and meets minimal entry 
requirements 

 
 For Services Contact by telephone at 336-524-9420 
 
 Cost Variable, depending on choice of living unit 

or level of care. Scholarships available; 
Medicare & Medicaid certified nursing facility 

 
 Language Services Available as needed 
 
Program Services 
A continuing care retirement community on 110 wooded acres serving 
100 health care patients, 36 assisted living residents, and 
approximately 400 independent living residents. Opened 1983, 
nonprofit and governed by Lutheran Retirement Ministries of Alamance 
Co., Inc. 
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United Way of Alamance County 
 
 
 

 Phone 336-438-2000 
 
 Fax 336-438-2009 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail rpruitt@uwalamance.org  
 
 Web Address www.uwalamance.org  
 
 
 
Mailing Address Location 
P.O. Box 1268 803 Hermitage Rd. 
Burlington, NC  27216 Burlington, NC  27215 
 
 
 Areas Served Alamance County 
 
 Eligibility Must be classified by the IRS as a 501(c)3, 

non- profit organization; Must provide 
programs and services addressing human 
care needs in Alamance County 

 
 For Services Agencies may apply for funding during the 

first quarter of each calendar year 
 
 Cost Not applicable 
 
 Language Services Limited Spanish 
 
Program Services 
1. Community Council: Provides leadership to the community in 
identification of human care problems. Helps mobilize resources to 
address these problems and assist in the design and  implementation 
of recommended solutions. Recognizes community volunteers and 
sponsors 
2. Agency Support: Distributes funds to funded partners of the United 
Way for the purpose of providing human care services.  
3. Fund Raising: Raises funds annually through voluntary 
contributions. 
4. Community Problem Solver: Conducts research and surveys to 
understand community problems and raise funds to assist in solving 
those problems. Extensive use of volunteers 
5. Information and Referral: Provides information and referral to 
human service agencies available to residents of Alamance County. 
Supplementary information also available about human service 
agencies in North Carolina 
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Veterans Services of Alamance County 
 
 
 

 Phone 336-570-6783 
 
 Fax 336-513-5573 
 
 Emergency  
 
 Program Hours 8:00 am – 4:00 pm   M-F 
 
 eMail  
 
 Web Address  
 
 
 
Mailing Address Location 
217 College St. Alamance County Recreation Bldg 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served Alamance County and surrounding area 
 
 Eligibility V.A. Guidelines 
 
 For Services In person, on walk-in basis 
 
 Cost None 
 
 Language Services  
 
Program Services 
V.A. assistance and passports for anyone 
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Village at Brookwood 
 
 
 

 Phone 336-570-8400 or 800-282-2053 
 
 Fax 336-570-8402 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm 
 
 eMail See webpage 
 
 Web Address www.villageatbrookwood.org  
 
 
 
Mailing Address Location 
1860 Brookwood Ave. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance County and surrounding 

communities 
 
 Eligibility Varies 
 
 For Services Contact the Marketing Office at 336-570-

8440 
 
 Cost Entrance Fee & Monthly Fee according to 

Residence chosen 
 
 Language Services  
 
Program Services 
Life Care Community for retirees age 65 and older, offering 153 
residences 
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Vocational Rehabilitation 
 
 
 

 Phone 336-570-6855 
 
 Fax 336-570-6906 
 
 Emergency  
 
 Program Hours 8:00 am – 5:00 pm   M-F 
 
 eMail  
 
 Web Address www.divisionofncvocationalrehabilitation.com  
 
 
 
Mailing Address Location 
2615 Alamance Rd. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance, Caswell, and Rockingham 

counties 
 
 Eligibility Documented disability 
 
 For Services Call office for appointment with a 

Rehabilitation Counselor 
 
 Cost None to clients 
 
 Language Services Spanish and other languages as well as deaf 

or hard of hearing 
 
Program Services 
Job placement and follow up services; job training (on-the-job, work 
adjustment, supported employment); educational training services; 
physical and mental restoration services; rehabilitation engineering 
services; guidance and counseling; vocational assessment. Many 
services such as counseling, evaluation, interpreter services, job 
development and placement are provided to eligible clients without 
consideration of financial need.  Some services provided by Vocational 
Rehabilitation are dependent upon the financial needs and assets of 
the eligible individual 
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Volunteer Families 
 

Easter Seals UCP 
 
 
 

 Phone 336-449-7904 
  Program Manager, Jill Honeycutt: 919-270-8067 
 
 Fax  
 
 Emergency 336-263-7491 
 
 Program Hours Someone is on-call 24 hours a day; 365 days a 

year 
 
 eMail jhoneycutt@nc.eastersealsucp.com  
  pstephenson@nc.eastersealsucp.com  
 
 Web Address www.nc.eastersealsucp.com  
 
 
 
Mailing Address Location 
P.O. Box 165 Call for nearest location 
Gibsonville, NC  27249 
 
 
 Areas Served Central North Carolina 
 
 Eligibility Children birth – 21 years of age; Verify legal 

guardian; sign volunteer placement 
agreement 

 
 For Services Call for information 
 
 Cost Inquire for more information 
 
 Language Services Bilingual staff 
 
Program Services 
Volunteer Families provide respite and emergency crisis care to 
children.  These are usually short-term placements that range from 1 
day to a maximum of 30 days.  The services are usually put in place to 
assist the family during an emergency or to encourage family 
stabilization when the children return 
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VP Foundation 
 

The Vulvar Foundation 
 
 
 

 Phone 336-226-0704 
 
 Fax 336-226-8518 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00   M-F 
 
 eMail  
 
 Web Address  
 
 
 
Mailing Address Location 
P.O. Drawer 177 203 ½ N Main St. 
Graham, NC  27253 Graham, NC  27253 
 
 
 Areas Served United States and international countries 
 
 Eligibility Interest in pain disorders (fibromyalgia, 

interstitial cystitis, irritable bowel syndrome, 
vulvar pain, and oxalate kidney stones) 

 
 For Services Write to the Foundation and send $2 for 

postage and handling, call or come by the 
office 

 
 Cost $15 annual membership fee; $60 for health 

care professionals 
 
 Language Services  
 
Program Services 
The VPF provides information, networking, scientific research and 
support to (a) persons suffering from connective tissue pain and 
related disorders, (b) their families, and (c) interested health care 
professionals 
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Women’s Resource Center in Alamance County 
 
 
 

 Phone 336-227-6900 
 
 Fax 336-227-6993 
 
 Emergency  
 
 Program Hours 9:00 am – 5:00 pm 
 
 eMail womensalamance@bellsouth.net  
 
 Web Address www.wrcac.org  
 
 
 
Mailing Address Location 
1343 S Main St. same 
Burlington, NC  27215 
 
 
 Areas Served Alamance County and adjacent areas 
 
 Eligibility Open 
 
 For Services Call the office.  Voice mail on 24 hours; 

Current information on programs and 
services at www.wrcac.org  

 
 Cost Free information and referral and displaced 

homemaker program (New Choices).  
Minimal fees for other programs; Program 
scholarships are available based on need.  
WRC membership ($30/year) supports our 
services and entitles members to free 
quarterly newsletters, optional participation 
in BookWomen and Food Co-op, and 
reduced fees for some special programs. 

 
 Language Services  
 
Program Services 
Assist women with personal and professional goals through free 

information and referral, educational and personal growth 
workshops, and women’s networking events (Working Women’s 
Wednesdays). 

NEW CHOICES offers individual assistance to women dealing with life 
transitions (separation and divorce), budgeting assistance, returning 
to school, and exploring career/job options for self-sufficiency. 

Family Law in NC ($10) book provides legal information on 
separation, divorce, child custody, child support, etc. 
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Local Task Forces / Coalitions 
 

Adolescent Health Partnership 
(Health Department) 

 
Alamance County Gang Task Force 

(DJJDP) 
 
Alamance County Homeless Services Committee 

meets monthly  
 
Alamance County PIO Association 

(Health Department)  
 
Alamance Walks Committee  
 
Cancer Committee 

(ARMC)  
 
Community Council 

(United Way)  
 
Graham Walks Committee 

(Graham Recreation Department)  
 
Healthy Alamance Child Asthma Coalition 

(Healthy Alamance)  
 
Healthy Alamance Chronic Disease Task Force 

(Healthy Alamance)  
 
Healthy Alamance Substance Abuse Task Force 

(Healthy Alamance) 
 
Middle School Health Fair Planning Committee  
 
Occupational Health Nurse Meetings 

(ARMC)  
 
School Health Advisory Committee 

(ABSS) 
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INDEPENDENT AND AGENCY-SPONSORED 
 

SUPPORT GROUPS 
 
 
 

Alamance-Caswell Epilepsy Support Group 
 
Support for people and families living with Epilepsy; Meets the 1st 
Monday each month, (1st Tuesday in September) except June, July and 
August; Location: ARMC Private Dining Room, 7:00 pm.  Call B.J. 
Barefoot at 584-6087 for more information 
 
 

Alamance County Adult Survivors of Childhood Sexual Abuse 
 
Support group for women who were sexually abused as children by 
family members or caregivers; Call CROSSROADS, 1206 Vaughn Road, 
Burlington, 228-0813, for meeting times 
 
 

Alamance County Arthritis Support Group 
 
Meetings are held the second Monday of each month at ARMC from 
12:00 noon – 1:30 pm March – December and are open to any 
interested person.  Lunch is from 12:00 -12:30 pm and may be 
purchased in the cafeteria and brought into the meeting room.  Those 
who do not wish to join the group for lunch may attend the program at 
12:30 pm.  For more information or to have your name placed on the 
mailing list, please call the office of Rehabilitation Services at 538-
7500.  All meetings are held at ARMC but the rooms vary. 
 
 

Alamance County Diabetes Education and Support Group 
 
Support group for people of all ages who have diabetes and their 
families.  Meetings are held the 2nd Thursday of each month, except 
June and July, from 6:30 pm – 8:00 pm ARMC, Grand Oaks Center 
Classroom; Contact: 538-8100 for more information 
 
 

Alamance County Sickle Cell Disease Support Group 
 
Clients, friends and family members affected by Sickle Cell Disease 
meet quarterly in Guilford County; Contact: 1-800-733-8297 for 
times and locations 
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Alamance County Stroke Club 
 
This group provides support and education to stroke survivors and 
their families.  The group is open to anyone interested at no charge.  
Meetings are held the fourth Tuesday of each month from 12:00 noon 
– 1:30 .m, March – December in the Private Dining Room of the 
cafeteria at ARMC.  Lunch is from 12:00 – 12:30 pm and may be 
purchased in the cafeteria.  The program begins at 12:30.  Those who 
do not wish to join the group for lunch may arrive at 12:30.  For 
reservations or more information, please call the ARMC office of 
Rehabilitation Services at 538-7500 
 
 

Al-Anon 
 
Support group for family or friends of alcoholics.  Meetings are held 
four times a week: 
Mondays – 8 pm, Staley Memorial Baptist Church, 1446 N. Graham-

Hopedale Road, Burlington 
Tuesdays – 8 pm, First Presbyterian Church, 508 W. Davis St. (non-

smoking meeting), Burlington 
Wednesday – 10:00 am, Emmanuel United Methodist Church, Rm. 

203, 2331 LaVista Drive, Burlington 
Thursday – 8 pm, Alamance Recreation Center, 217 College St., 

Graham 
Together We Can Make It, Al-ATeen group is also held at 8 pm Mondays 
Contact:  228-7611, 7 am – 11 pm 
 
 

Alcoholics Anonymous (AA) 
 
Support group to assist alcoholics in their recovery from Alcoholism; 
Meetings are held at least 15 times each week at various times and 
places.  Contact:  228-7611, 7 a.m. – 11 p.m. or 
www.aanc33.org/meeting/alamance.html 
 
 
Alzheimer’s Family Support Group Alamance County/Burlington 
 
Support group for families or caregivers of adults with dementia. Two 
meeting times and locations are available in Alamance County: 
 

Third Thursday each month, 12:00 noon at The Village at Brookwood, 
1860 Brookwood Avenue, in the Gathering Place, located in the Village 
Square. (Can bring own lunch); Contact Edith Berkley at 570-8346 
 

Fourth Thursday each month, 6:30 pm – 8:00 pm, Burlington Manor, 
3516 S. Mebane Street, Burlington; Contact: Gail Moore at 227-8800 
for more information 
 
 

Amputee Support Group 
 
Meets quarterly, Friendship United Methodist Church, 4612 Friendship-
Patterson Mill Rd., Burlington from 7:00 - 8:30 pm 4th Thurs of the 
month; Contact: Ruth Woodruth, 226-9948 or Kevin Coble, 229-0193 
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Autism Society of Alamance County 
 
Meets on the 2nd Tuesday of each month (no meetings in June, July or 
August), 6:30 pm – 8:30 pm, at Shiloh Presbyterian Church on 2638 
Grand Oaks Blvd in Burlington; meetings are for parents, 
grandparents, teachers, professionals, and anyone else interested in 
helping individuals (children & adults) with autism spectrum disorders; 
monthly coffee-time on the 3rd Friday of each month at 9:30 am at 
Panera Bread in Burlington; For more information, contact Laurie 
Newlin at 376-8012 (alamanceasnc@bellsouth.net 
 
 

Battered Women Support Group 
 
Support for women who have been abused.  Meets every Wednesday, 
5:30-7:00 pm at Family Abuse Office, 1st floor, 142 S. Lexington 
Avenue; Contact: Family Abuse Services 226-5982 
 
 

Bereavement Support Group 
 
Bereavement support is available on an individual basis to those in the 
community who have suffered a loss through death.  Individuals may 
be seen for up to 6 sessions.  The service is free of charge.  For more 
information or to set up an appointment call Michael Shannon at 532-
0100. 
 
 

Blepharospasm Support Group 
 
A support group meeting for people with Blepharospasm, or 
uncontrolled muscle spasms in face, and those interested in knowing 
more about the disease.  Meetings are held 2-3 times a year. Contact: 
the Regional Director, Nilda Rendino at 804-262-3366 or the National 
line at 409-832-0788 
 
 

Breast Cancer Support Group 
 
A support group for breast cancer patients and survivors; Meetings 
held the first Tuesday of each month 7:00 pm except June – August in 
the Norville Breast Center on the ARMC campus; Contact: Linda Von 
Cannon, 570-1749 or the Norville Breast Center, 538-7577, for more 
information 
 
 

Burlington/Alamance County Newcomers 
 
Education and support for any person who has lived in the area 5 
years or less. After 5 years can be an associate member as long as 
dues are current. Many special interest groups are included.  Meetings 
held the 3rd Tuesday of the month, 9:30 am during the months of 
Sept. through May at First Baptist Church, 400 S Broad Street, 
Burlington. Dues are $20 per year.  Contact: Loretta Partin, 538-4762 
or Geri Villanova, 919-304-5533 
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CROSSROADS: Sexual Assault Response and Resource Center 
 
Support groups for victims of rape; Crisis Line 228-0360, 24 hours a 
day; Contact 228-0813 for information on meeting location and times 
 
 

Grandparents Support Group 
 
Support group for grandparents raising their grandchildren.  Meetings 
are held the 4th Monday of each month; January through June and 
August through December.  Contact: Ann Creech at 229-2960 for 
more information and to receive a meeting schedule. 
 
 

Grief Support Group 
 
Short-term support group for anyone who has lost a loved one; Group 
meets at different times during year; "Surviving the Holidays" group 
offered in fall of each year; Contact: Glenda Walden, 532-0100 for 
times and locations 
 
 

Healing Together 
 
A support group that validates the pain of grief and promotes hope to 
those families who have experienced the loss of a child through 
miscarriage, entopic pregnancy, stillborn or newborn death; The group 
meets the fourth Wednesday of each month at 7 pm in the Grand Oaks 
Center of ARMC, Pastoral Care Department; Contact: Randy Hall, 538-
7486 
 
 

Heart and Lung Support Group 
 
The Heart & Lung Support Group is open to all who are interested in 
the prevention and treatment of heart and lung disease. It provides 
continuing education and support to heart and lung patients and their 
families. There is no charge for the programs. Regular meetings are 
held the 1st Wednesday of each month except June, July and August, 
1:00 pm in the ARMC lower level, Education Center; Contact: Laureen 
Brown, 538-7020 
 
 

HIV/AIDS Support Opportunities 
 
Support provided for people infected with HIV/AIDS and family and 
friends affected with HIV/AIDS; Contact Alamance Cares at 538-8111 
for information 
 
 

Hospice & Palliative Care of Alamance/Caswell 
 
Hospice has short term support groups.  To find out if something you 
need is presently being offered contact: Michael Shannon, 532-0100 
for times and locations 
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Multiple Sclerosis Support Group - Burlington Chapter 
 
Support group for anyone with multiple sclerosis or their families; 
Meetings held during the months of March through June, and 
September through December the second Thursday of each month 10 
- 11 am at Alamance Regional Medical Center, 2nd floor classroom; 
Contact: Carolyn Teague, 584-6888 or Harriet Settle, 538-1143 
 
 

Narcotics Anonymous 
 
Offers counseling and support for people addicted to narcotics; Does 
not provide support for family members of a narcotic addict; Meetings 
held: 
Mondays & Wednesdays, 8:00 pm, Church of the Holy Comforter, 320 

E Davis St., Burlington 
Tuesdays, 8:00 pm, Graham Presbyterian Church Hut, 216 W Harden 

St., Graham (use Maple Street entrance) 
Thursdays, 7:00 pm, 1st Presbyterian Church, 508 W Davis St., 

Burlington 
Fridays, 7:00 pm, Church of the Holy Comforter, 320 E Davis St., 

Burlington 
Saturdays, 8:00 pm, Graham Presbyterian Church Hut, 216 W Harden 

St., Graham (use Maple Street entrance) 
 
 
National Alliance for the Mentally Ill (NAMI) - Alamance County 
 
An active, caring, friendly support group designed to help loved ones 
of anyone with mental illness issues.  Education and advocacy are 
provided.  Meetings are held the 2nd Monday of each month, 7:00 pm, 
Alamance Regional Medical Center, Private Dining Room.  For more 
information contact: Norman and Gloria Melton at 376-9619 or 
Luellen Kaighn at 228-7383 
 
 

Parkinson’s Disease Support Group 
 
Support group for person’s with Parkinson’s disease and their family 
members.  Meetings are held the 1st Thursday of each month, 10:30 
a.m. in the Gathering Room of the Wellness Center at Twin Lakes 
Community Center.   
Contact:  Vicki Norman 538-1512 for more information 
 
 

Pathways Group 
 
A support group for women who have lost their spouses; Bring a 
sandwich and join the time of discussion around the issues facing 
women who are grieving; Get to know other people who are facing the 
challenges of living without their mates; Meets weekly for four 
sessions and then every other week for four sessions. Time: 12 Noon 
until 1:30 pm; Place: The Hospice Office. Contact Glenda Walton, 532-
0100 x 141 
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PFLAG (Parents, Friends of Lesbian & Gays) 
 
Support group for friends and families; Meets 2nd Tuesday at 7:00 
pm, Elon Community Church, 271 S. Williamson Ave. Elon. Contact 
584-0391 
 
 

Prostate Cancer Support Group 
 
Support Group for prostate cancer patients and survivors and spouses; 
Meetings held the second Thursday of each month, 7-8:30 pm, 
Graham Presbyterian Church, 216 W. Harden Street, Graham. (Use 
Elm Street parking and enter by the office.) Coordinator: Bob Hair, 
226-6238 
 
 

Spirituality and Grief Group 
 
This group is co-sponsored by the Downtown Burlington Churches and 
Hospice and is facilitated by Hospice staff.  The six-week group is 
designed for persons of the Christian faith who are grieving the loss of 
a loved one.  Call Hospice for more information, 532-0100 x 114 
 
 

Upbeat/Downbeat 
 
Support group for adults with depression; Families are also invited.  
Meetings are held the 1st and 3rd Wednesdays of each month at 1 pm 
at the John Robert Kernodle Senior Center, 1535 South Mebane 
Street.  For more information call Roger Rush at 226-8366. 
 
 

Widows Support Group 
 
Support group for women who have lost their spouses; Meets the 3rd 
Thursday each month at 2:00 pm at the John Robert Kernodle Senior 
Center.  Contact: Paula Lowe, 228-8366 
 
 

Women Helping Women 
 
Support group for women interested in self-discovery and self 
empowerment. Contact: 226-5982 
 
 

Women of Color - Breast Cancer Support Group 
 
A support group for African American women who are breast cancer 
patients and survivors; Men are also invited; Meetings held the 3rd 
Monday of the month at 6:30 pm; Contact: Dondi Alston, 222-9087 

 


